














Permanence can be added to all the other structural advantages of wood 
only by proper pressure treatment meeting specification standards. Countless 
attempts to use “short-cut’’ treatments have invariably ended in disappoint- 
ment and loss. Use of timber with less than standard penetration of 
preservative brings a definite danger of early failure. Experience indicates 
that only pressure treatment can give adequate penetration. 

For your own protection, specify pressure treatment with recognized 
preservatives, and insist on the penetrations adopted as standard by the 
American Wood-Preservers Association. 

Send for the data sheet, “How to Measure the Quality of Pressure Treat- 
ment,” which lists the minimum penetrations required for maximum 
economical service. 


OTHER KOPPERS PRODUCTS: Coal Tar Roofing and Water- 
proofing Materials .. . Tarmac for paving parking areas 
and driveways . . . Fast’s Self-aligning Couplings . . . Jute 
Saturants . .. Bituminous Paints and Coatings . . . Pressure- 
treated Cross-Arms and Other Forest Products 


Ask for Literature on any of these Products 
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15 to 20% ANNUAL SAVINGS IN POLE COSTS is 
common experience when full-length pres- 
sure-creosoted poles are substituted for un- 
treated poles. Investigations by an inde- 
pendent laboratory indicate that the average 
expected service is wellin excess of 30 years. 
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LOTS OF PLACES IN OUR 


TERRITORY WHERE WE CAN | 


STALL THE STROMBERG-CARLSON 
10 SYSTEM” ... says Sales Manager. 


metically every community contains many places in need of both 
rcommunicating and central office service, yet unwilling to go to 
added expense of a PBX operator. Progressive operating com- 
mies are earning added revenue by installing the Stromberg-Carlson 
-10 System in such places. 
lhe Stromberg-Carlson 2-10 System consists of 10 lines and 2 trunks. 
in the base of each telephone are 12 non-locking push buttons for 
mging selectively any local telephone and for answering, holding, 
mnsferring or originating central office calls. All 10 stations can be 
wed for all of these purposes and each station is arranged for secret 
wtvice on both central office trunks. 


The System operates from a central office battery of 22 volts, from any 
wiseless type rectifying unit which supplies 22 volts or from 18 dry 
ulteries of 11. volts each. 


lake a canvass of your territory now and you will see how many live 
Mspects you have for the Stromberg-Carlson 2-10 System. 

TROMBERG - CARLSON TELEPHONE MANUFACTURING COMPANY 
‘etory and General Offices: 100 Carlson Road, Rochester, N. Y., U. S. A. 
hanch Offices: Chicago, Kansas City, San Francisco, Toronto 


~ tromberg- Carlson 


VOICE TRANSMISSION AND VOICE RECEPTION APPARATUS FOR FORTY-FIVE YEARS 
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This compact steel cabinet which houses relays, 

fuses and terminals used with the Stromberg 

Carlson 2-10 System can be placed in the 

basement, clothes closet or some other out-of- 
the way place. 
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A GOLD MINI 


jor MANY SMALL EXCHANGE 


Masterbuilt Junior Points the Way to Greater Earnings, 


New Savings in Operating Expense and More Subscriber; 


HE Masterbuilt Junior provides modern common battery service at a cost lower than 
that of magneto. Many owners of small exchanges near you have taken advantage of this 
new way to make more money. 

















For this switchboard provides both types of service. With it you can get higher rates from 
the majority of subscribers who want "big city’ service, and you can maintain magneto 
service at present rates for the rest. 


The common battery idea spreads quickly once you make this service available. Subscrib 
take to it easily, and willingly pay more for it. 


One line at a time can be converted from magneto to common battery by simply chang- 
ing two connections at the switchboard. No extra switchboard expense is incurr 
to do this, but you immediately increase your earnings and decrease operating costs. 
Talking and ringing current is furnished for as little as 10 cents per year for each common 
battery station! Think what this one item alone means to you in reducing expenses. 


Because the Masterbuilt Junior costs so little, it is unquestionably the easiest and most 
economical way for you to improve your earnings. It will pay you to get the facts and 
figures on your exchange from your Kellogg representative. He will gladly give them 


you without obligation. DATION OF 
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SWITCHBOARD AND SUPPLY CO. . . . CHICAGO 











Masterbuif Junior 

















DATION OF STEEL! Kellogg Master- 
witchboards are built upon a rigid, 
framework. Lightweight, but having 
tructural strength to support all 
mupment and cabinet woodwork 














NEAT AND ROOMY! All of the equipment in SIMPLE AND RUGGED! Typical of Kellogg READY TO SHIP! 
the Masterbuilt Junior is position and spaced design and construction, the Masterbuilt Junior 
for easy accessibility. No crowding, no obstruc- assures many years of trouble-f service. 
tions; everything conveniently arranged right Easier to operate than might be imagined, main 


Masterbuilt Junior comes 
completely set up, wired and tested in the 
Kellogg factory. Simply connect cable to the 
frame, and the installation is done 
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Size: 712” x 33%” Weight: 8 Ibs. 


CALCULAGRAPH 


Accurate Toll Timing 


Tu 





Accurate toll timing with a minimum of space on 
the switchboard. 


If you are not already using the new Model 33, 
you will be interested in the efficient way it me- 
chanically calculates toll timing to the second. 


Write for information. 


Calculagraph Company 
Main Office and Plant: 
310 Sussex St. Harrison, N. J. 





to the Second! 











TELERING 


ECONOMY, RELIABILITY 


Order One NOW for a 30-day Free Trial 
* 

Reliable ringing service is 
essential in providing sat- 
isfactory telephone service. 
Use TELERING and pro- 


vide the MOST reliable 
service at the LEAST cost. 


CURRENT CONSUMPTION 
NEGLIGIBLE 
Positively No Radio 
Interference 
Directly converts Commer- 


cial Alternating Current to 
Telephone Ringing Current. 





You can always depend 
upon our full co-operation 


ONLY ONE CONTACT! 


PRICE $44.00 EACH 
F. O. B. Elyria e 


Sold by Leading Telephone Distributors 


TELKOR, Inc., ELYRIA, OHIO 





and prompt service. 




















GET THE FULL BENEFIT 
OF YOUR SUBSCRIPTION 


You would appreciate TELEPHONY more if 
you systematically saved each copy after you had 
read it. Often, you have no immediate need for 
the information contained in the article you are 
reading, but it will prove invaluable two. four or 
six months later. Requests for back numbers of 
TELEPHONY prove this. 

Realizing that we could be of considerable as- 
sistance to our readers if we could provide an 
easy, simple method of saving the magazine, we 
decided that a binder designed to our purpose 
would do just that very thing. 

We can now offer to our readers a very practi- 
cal binder—one that will enable you to insert each 
magazine into the binder after you have read it, 
without punching or mutilation of any kind. No 
cutting or pasting is necessary. No more dirty, 
torn or dog-eared magazines. The magazines can 
be removed at any time later if desired. You 
have the complete six months file of copies for 
ready reference. 

The binder is made of durable. leather grained 
imitation leather over stiff boards. It would be 
an attractive addition to any home or library. 

You will get full value out of TELEPHONY 
by saving your copies. The binder costs only 
$2.50 and it will last for many years. 

ORDER NOW. 


TELEPHONY PUBLISHING CORPORATION 


608 S. Dearborn St. Chicago, Ill. 
Wabash 8604 
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TELEPHONE 
CABLES 


Every kind of insulated conductor used in the 
complicated telephone systems of the present day 
is made by the B.I. 


Dry core air space trunk and subscribers cables 
for wdinanadl as overhead use. Switchboard and 
other cables for exchange use. Telephone cords, 
enamelled and silk covered wires for the winding 
of relay coils and receiver bobbins; and wires for 
the internal connections of every kind of telephone 
apparatus. 


Line wires, insulators and ironwork for open wire 
lines, and telephone condensers are also among 
B.l. products. 


The B.l. also undertakes complete installations of 
underground and aerial cables with provision of 
loading coils if required. 





BRITISH INSULATED CABLES LTD. 
CABLE MAKERS AND ELECTRICAL ENGINEERS 
PRESCOT...LANCS....ENGLAND 
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When You Hang 
the Cable with 


NATIONAL 





REGULAR and 
EXTRA LONG CABLE RINGS ... 


You'll do the ringing jobs very quickly and easily with Nationals." 
And you'll save time besides, for once placed ‘Nationals’ remain 
rigidly in position, never slipping along or jumping off the strand. 
This means no reriding the messenger and enables you to pull the 
cable from either direction. 


National Extra Long Rings are designed for hanging an additional 
cable on existing strand, thus saving the material and labor 
expense of new strand. 


All National Rings are packaged in “Handy Five'’ Clusters for 
greatest convenience in handling and to prevent hooking together. 
Order National Cable Rings from your jobber—you'll save time 
and money. 
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THE NATIONAL TELEPHONE SUPPLY CO. 


5100 SUPERIOR AVE. — CLEVELAND, OHIO 
Canadian Mfr.—N. Slater Co., Lt'd., Hamilton, Ont. 
Export Distributor—International Standard Electric Corp., New York, N. Y. 


USE "NATIONALS"—THE RINGS with THE TENSION GRIP 
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TELEPHONE 


DIRECTORY 


PRINTING 


YOU WANT 
ACCURACY 
ECONOMY 
EFFICIENCY 


THEY WANT 
DURABILITY 
LEGIBILITY 


The Cuneo Press, Inc. — 
producing telephone direc- 
tories for large and small 
cities — has the experience 
and equipment to properly 
handle your directory. 


THE CUNEO PRESS INC. 
CHICAGO, ILL. 
WITH CONVENIENT PLANTS 
NEW YORK PHILADELPHIA 
MILWAUKEE 
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SUGGESTIONS 


FOR FACING 





Industry’s Present Difficulties 


By R. B. STILL 


General Manager, Wabash Telephone Co., Bloomington, Hl. 


ONLY THROUGH continued improvement in service and 


equipment can a small telephone company hope to regain 


its lost subscribers. 


cing market, now is time for actual improvements. 


In view of the more favorable finan- 


Address 


given at Illinois convention also stresses the value of news- 


paper advertising and urges support of trade magazines 


HE STRUGGLE of thousands 

I of small telephone exchanges 

for existence appears to remain 
the most serious problem with us. 
While the situation with a number 
of them has been improved by in- 
stallation of improved types of 
equipment and by rebuilt outside 
plants, the problem is still with us 
in an overall way. 

Undoubtedly continued improve- 
ment will be made by many com- 
panies in position to finance im- 
provements; and I believe that it is 
only through such continued im- 
provement that we will build back 
our diminished subscribers’ lists in 
great numbers of small exchanges 
and in the rural territory surround- 
ing them, and secure reasonable 
rates for the service. 

Money is cheaper now than at any 
time in the past and is easier for 
Independent companies to get. Most 
of us remember when it was impos- 
sible for an Independent company 
of small size to secure any kind of a 
loan, except from its local banks 
or money-lenders, who might lend 
upon short-term notes. I personally 
handled loans for a small finance 
corporation, organized in Texas a 
few years ago. You might be sur- 
prised to know that although this 
finance company made loans under 
an amortization plan on a net inter- 
est rate of 10 per cent—which may 
sound to you people like extortion— 
yet it was, at the time, the most 
favorable interest rate available to 
such companies; hence, there were 
sufficient takers for all of the funds 
available in that section. 

In view of the more favorable 
money market, it would appear that 
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“The struggles of thousands of small 
telephone exchanges for existence ap- 
pears to remain the most serious prob- 
lem with us," said R. B. STILL of Bloom- 
ington, in his 


annual address as 


president of the Illinois association. 


"While the situation has been im- 
proved by installation of new types of 
equipment and by rebuilt outside 


plants, the problem is still with us in 


an overall way.” 


now is the time for actual improve- 
ment in service through use of this 
cheap money. Recently a report was 
made by a certain telephone en- 
gineer, concerning a company in one 
of the Southern States, which oper- 
ates 14 exchanges, ranging from 46 
stations to 666 stations. Within 114 
years this company converted all 14 
exchanges from magneto to common 
battery and dial service. Before the 


conversion the company had 3,431 
telephones. After the conversion it 
had 4,351, or a gain of about 27 per 
cent. 

Such a case as is referred to, it 
appears, would be good evidence of 
the possibility of improving the sit- 
uation of those small exchanges that 
have, for a few years, been steadily 
losing stations. Undoubtedly through 
such improvement we can again 
popularize the service in our small 
exchanges and will eventually find 
the companies operating these little 
exchanges on the road back to suc- 
cess, and with improved rates. 

Today, not only is money cheaper 
but equipment of the types referred 
to—that is, common battery and 
dial—costs less than in the days 
when money rates were high and 
money scarce. 


Newspaper and Other Telephone 
Advertising 

A detail of our business which I 
believe many of us_ overlook is 
the value of newspaper advertising. 
When I say value I do not mean 
entirely that it has immediate sales 
value for our service, but I do mean 
that real value exists. 

In many of our small towns we 
have newspapers which are strug- 
gling to exist. In other larger and 
better towns and cities they are not 
struggling, but they still need to 
exist. In both classes, they need, and 
are I think entitled to, reasonable 
support from telephone companies 
for their advertising columns. 

I would list this value, as follows: 

(a) 
dium. 


Its direct value as a sales me- 


(b) Its value in keeping our name 
before the public as one of the pro- 
gressive businesses of the towns in 
which we operate and in which there 
are newspapers. 

(c) Even though we might not, in 
a direct way, make sales of our 
service through newspaper adver- 
tising, those who are engaged in 
business of various kinds and to 
whom we look for our support, do 
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need the newspaper for an advertis- 
ing medium. And they do profit di- 
rectly from their advertising and 
would suffer should they be deprived 
of their newspapers. Hence we owe 
to those who support us the respon- 
sibility of helping support news- 
papers in our small towns. 

(d) If, in going along with and 
supporting our newspapers, we 
should happen to create a friendly 
spirit on the part of the newspapers, 
we should not seriously regret it. 

The principal point that I am try- 
ing to make is that even though we 
cannot see direct sales value in ad- 
vertising telephone service in our 
newspapers, still the value exists. 
The communities are entitled to our 
cooperation in helping support a 
business that, without our support, 
would find it more difficult to exist; 
and in a roundabout way we profit 
by anything by which our customers 
profit. 

Window poster advertising, dis- 
plays of equipment, etc., in our show 
windows, or in our offices, lobbies, 
or occasionally in vacant show win- 
dows that can be utilized by us, also 
is a valuable form of advertising and 
helps keep our product in the minds 
of the public to whom we desire to 
sell. Therefore, this form of ad- 
vertising likewise should be given 
our serious consideration and used to 
as great an extent as we are able. 


Support of Our Associations and 
Trade Magazines 


More than ever before, it is abso- 
lutely essential that we, of the Inde- 
pendent telephone industry more es- 
pecially, belong to and support our 
state and national telephone associa- 
tions. For many years most of us 
have, of course, realized the very 
great value of these associations and 
of affiliation therewith and liberal 
financial support thereto, and of the 
value of participation in their work. 
I know that it has always paid good 
dividends upon the money and time 
invested therein. 

Many of the officers and employes 
of the telephone companies have lib- 
erally contributed their time, but 
many others have not. At present, I 
am thoroughly convinced that it be- 
comes more than ever necessary that 
this contribution in financial support 
and in time devoted to the work be 
continued, and that we put forth our 
efforts to secure this same assistance 
from those who heretofore have not 
been thoroughly sold upon the neces- 
sity therefor and the assistance in 
this work that is of so much valne 
to each of our operating com- 
panies. P 
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FRONT COVER! 


The telephone has become so impor- 
tant and integrated in our daily lives 
that it is taken for granted by many 
people. But back of it lies the story 
of the thousands of persons respon- 
sible for telephone service; who keep 
the lines and instruments in repair, 
make connections, handle emergency 
calls, install new telephones, and are 
untiring in their efforts to furnish 
service on the highest possible plane. 

The front cover photograph shows a 
maintenance man, happy in his chosen 
work, making an inspection of a sub- 
scriber's equipment. He sees more 
than just the inert parts that make up 
the telephone; he is fully aware that 
the telephone is only a means for 
transmitting the fascinating drama of 
life which is enacted by subscribers. 


The telephone people of North Da- 
kota will hold their annual convention 
next week in Fargo, June 12 and 13, 
at the Gardner Hotel. There they will 
hear discussions and addresses which 
will deal with different phases of tele- 
phone service, for good service means 
good rates and an increasing number 
of subscribers. 


A constant watch over the situa- 
tion affecting Independent telephone 
companies is maintained, both in 
Washington and in Springfield, and 
the greatest possible protection 
against unreasonable and destruc- 
tive laws is provided. Your national 
association devotes much time and 
effort to protecting you against in- 
jurious regulations by federal de- 
partments dealing with various 
phases of our industry’s business. 

Your state association works 
closely with the situation in Spring- 
field to the end that your relations 
with the Illinois Commerce Commis- 
sion and other state departments are 
usually made very pleasant and sat- 
isfactory. Your Springfield office is 
always ready to assist any of our 
member companies in dealing with 
the various state departments and 
you should not hesitate to avail your- 
self of this service which is being 
offered. 

There is a very great value de- 
rived from our two trade journals. 

And I cannot resist talking to 
you about the obligation that we 
have to liberally support both of 
these which are tied very closely to 
our national and state associations 
and which, in fact, form a _ part 
thereof. 

We should not only subscribe lib- 


erally to these two journals so that 
our employes might have the value 
of their contents, but should care- 
fully read and study them. They 
bring to you the best thoughts of the 
best talent in our industry ; and with- 
out their hand-to-hand work in con- 
nection with our associations and 
our operating companies and manu- 
facturers, our efforts, regardless of 
how much they may be toward the 
protection to and perpetuation of In- 
dependent telephony, would almost 
fall flat. 

I point to one recent indication of 
the value of the matter carried by 
these magazines, which I wish to use 
as an example of the educational con- 
tents thereof. This was brought to 
my attention through a recent issue 
of TELEPHONY, which contained a 
full page copy of a prize winning 
letter written by K. L. Schroeder, 
manager of the Wiconisco Telephone 
Co., Elizabethville, Pa., on “What 
TELEPHONY, the Journal of the Tele- 
phone Industry, Means to Me.” 

To my certain knowledge, very 
much of young Schroeder’s education 
in telephone work came to him 
through these telephone magazines. 
Until about 2% years ago, he was 
employed by the Geneseo (Ill.) Tele- 
phone Co. as a plant man. Then he 
secured a position as manager of a 
small district in one of the Illinois 
companies ; made a wonderfully good 
record and, as a result of such ree- 
ord, was drafted to a better job as 
manager of the company with which 
he is now connected in Pennsylvania. 
His letter on the foregoing subject 
clearly points out the great value 
that he found in TELEPHONY. 

Others can, if they will, profit to 
just such an extent as did this young 
man. I am pointing this out solely 
for the purpose of impressing: the 
employes of our companies with the 
value to themselves. There is, of 
course, great value to the industry in 
general and it is for these reasons 
that I urge increased support of 
both of these trade magazines. 
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Recent Prices in the 
Metal Markets 
New York, N. Y., June 3: Copper— 
steady; electrolytic spot, Connecticut 
Valley, 11.50; export, f. a. s. New 
York, 11.50. Tin—steady, spot and 
nearby, 55.00; forward, 53.00. Lead— 
steady; spot. New York, 5.00@5.05; 
East St. Louis, 4.85. Zinc—Firm; 
East St. Louis, spot and forward, 6.25. 
Pig iron—No. 2, f. o. b. eastern Penn- 
sylvania, 24.00; Buffalo, 23.00; Ala- 
bama, 19.38. Aluminum—Virgin, 99 
per cent. 19.00. 
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In the Nation’s Capital 








by Francis X. Welch 


Special Washington, D. C., Correspondent for TELEPHONY 


HE FCC is taking a gamble 

I with its latest television order. 

It is not a bad gamble as 
gambles go. The odds, if any, are 
probably in favor of the commission 
pulling through without loss of pres- 
tige and perhaps with a certain ad- 
dition by way of a reputation for 
diligent protection of the _ public 
interest. 

But if the FCC has by any chance 
picked the losing side of this gamble, 
it is going to be, at least, the shining 
target for a considerable assortment 
of brickbats. At worst the commis- 
sion may yet provoke the long-de- 
layed and oft-deferred congressional 
investigation. 

What is this gamble? Well, it 
simply amounts to this: The FCC is 
gambling that Radio Corp. of Amer- 
ica will be pressed into some sort of 
a compromise with the other manu- 
facturers at an early date over the 
selection of suitable standards for 
television. But if the manufacturers 
fail to agree and the public is de- 
prived of television for a consider- 
able period, the position of the com- 
mission may become quite embar- 
rassing. 

Already the anvil chorus is start- 
ing up again to the effect that the 
FCC is blocking television. They are 
saying that the FCC is unfairly 
holding RCA by its shirt tail at the 
starting post with one hand, and 
with the other is blowing a bugle for 
any and all competitive manufactur- 
ers to get into the race. Needless 
to say, this does not strike some ele- 
ments as a very sporting way to con- 
duct a race. 

Any way you look at it, the FCC 
in its latest order—putting televi- 
sion back on the experimental shelf 
for an indefinite period until “engi- 
neering opinion” can agree on trans- 
mission standards—gives us a pretty 
obvious example of passing the buck. 
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TELEVISION orders of FCC are cause of much speculation 


as to final results. . 


“green light” for commercial operation. . . 


. Frequency modulation given the 


. Telephone in- 


dustry, although under limited government control during 


last World War, not represented on defense commission 


In other words, assuming in the 
first place that the FCC has juris- 
diction to fix television transmission 
standards, then Congress in passing 
the Communications Act must have 
delegated this power to the FCC 
not to some unknown engineering 
committee which might or might not 
really represent truly competitive 
manufacturing industries. 

On the other hand, to take a more 
sympathetic view of the FCC’s ac- 
tion, it must be conceded that an 
early agreement on standards within 
the manufacturing industry would 
get television off to a much better 
start than if RCA were permitted to 
run away from the rest of the field. 
This possibly explains the unanimity 
of the commission’s action last week 

or, more particularly, Commis- 
sioner Craven’s vote to go along with 
the rest. Heretofore, the independ- 
ent but technically-qualified Craven 
has emphatically dissented from the 
FCC majority theory that the com- 
mission has any right to decide when 
the technical status of television is 
ripe for commercial exploitation in 
the public interest. 


F, BY ANY chance, you have not 

been following the rather hectic 
course of television regulation, it 
will be recalled that television up to 
now has been conducted on an ex- 
perimental basis, which means that 
no commercial sponsorship to make 
the thing pay is yet permitted. And 
this in turn means that the public 
market remains closed (for all prac- 
tical purposes) to the sale of tele- 


vision receiver sets by very reason 
of the fact that continuous television 
program operation is not yet as- 
sured. 

On February 29, 1940, at the 
instigation of the Radio Corp. of 
America, the FCC decided that tele- 
vision had arrived and was entitled 
to be set up in business on its own 
feet. It adopted rules authorizing 
limited commercial transmission of 
television programs, capable of being 
received by television sets keyed to a 


standard of 441 “lines” per image 
and transmitted at the rate of 30 
“frames” per second. That is the 
standard approved by the Radio 
Manufacturers Association, which 
RCA regarded as satisfactory. Fol- 


lowing up the commission’s order, 
RCA immediately proceeded to ad- 
vertise the public sale of receiving 


sets that would operate on that 
standard. 
It was at this point that rival 


manufacturers rushed to Washing- 
ton and complained that the RCA 
standard was an inferior standard. 
They contended that to permit the 
widespread sale of receiving sets on 
that basis would have the practical 
effect of “freezing” the market to 
such an inferior standard for an in- 
definite period of time. Eventually, 
it was claimed, the industry would 
have to shift to a superior standard; 
and when that time came, the over- 
night obsolescence in equipment out- 
standing in the hands of the public 
would be unnecessarily harmful to 
both the industry and the public. 
The FCC, apparently under the 





leadership of Chairman Fly, took 
this view and suspended its Febru- 
ary order pending further hearings. 
Such hearings were held last April. 
In the course of the testimony, evi- 
dence was introduced on behalf of 
the RCA which indicated that com- 
pany was ready, willing, and able to 
go ahead with commercial promotion 
of an art in which it had spent 
many millions of dollars for research 
and development. It thought it was 
entitled to a try to get something 
back for its money. 

Now, the FCC, by its order of 
May 20, has sentenced television to 
a new siege of experimental exis- 
tence. It definitely scraps the order 
of last February which would have 
permitted “limited commercial op- 
eration.” Furthermore, the stinging 
rebuke contained in the May 28 
order to the RCA for its willingness 
to go into the television market im- 
mediately (under a set of standards 


which RCA regards as satisfactory ) 
shows that FCC feels deep resent- 
ment over the widespread criticism 
that the commission is blocking tele- 
vision. 

It is not so easy to understand 
this acid tone taken by the FCC. It 
is conceivable that the RCA has 
made a mistake in attempting pre- 
mature exploitation of an art in 
which it has pioneered and spent 
more money and effort than any 
other group of organizations put to- 
gether. But that such industry and 
business incentive should lay that 
organization open for the caustic 
attitude contained in an_ official 
statement from a government agency 
is hard to reconcile with elementary 
principles of good taste—conceding, 
of course, the commission’s utmost 
sincerity in the protection of the 
public interest. 

In this respect the FCC has prob- 
ably not done itself any favor. It is 
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likely to revive criticism in Congress 
and elsewhere to the effect that the 
commission is holding up the parade 
just to spite RCA. To paraphrase an 
old joke, folks are beginning to won- 
der if this is a public fight or just a 
private FCC-RCA feud. 


CA SYMPATHIZERS are say- 

ing that the commission’s or- 
der will really not have much effect 
one way or the other on public inter- 
est but will simply put a premium 
upon the claims of rival commercial 
interests who may be chiefly con- 
cerned in obtaining patent and other 
commercial concessions for them- 
selves. Here is where the danger for 
the FCC’s own prestige lies. 


The public has been led to expect 
television in the near future. A con- 
siderable portion of the public has 
seen experimental demonstrations at 
the New York World’s Fair and else- 
where and knows that it is tech- 
nically feasible at fairly reasonable 
prices for equipment. 

Now, then, if the manufacturers 
do not agree, and there is a pro- 
longed stalemate, an impatient public 
is going to begin to ask questions. 
They will ask what is holding up 
television. If any, when that hap- 
pens, RCA is likely to point to the 
FCC and say: “There is the cork in 
the bottle neck. We were all ready to 
go and we were blocked.” And if, on 
top of that, it is revealed that the 
delay has really been, in effect, sim- 
ply a period of pressure to make 
RCA buy out or make terms with a 
lot of nuisance value claims, the 
commission will be on a very hot seat 
indeed. 

On the other hand, the RCA may 
be so anxious to get started that it 
will do its best to make terms and 
reach an agreement with other 
manufacturers in the near future, 
sticking its corporate pride in its 


pocket. If that happens, the FCC 
will be vindicated. It will be able 
to say: “Now television can get 


started on a basis upon which there 
is unanimous engineering agree- 
ment.” 


Possibly with the excitement over 
the war and rearmament, the public 
won’t be so impatient or inquisitive 
about what is holding up television 
as it might under more normal cir- 
cumstances. Congress is certainly 
going to be quite occupied with other 
and more pressing matters. That is 
another factor in favor of the com- 
mission’s gamble. But it still re- 
mains a.gamble. 


While the fight over television 
standards is thus right back where 
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it started six months ago, Major Ed- 
win H. Armstrong, the discoverer 
and promoter of frequency modu- 
lated radio technique for improved 
sound broadcasting, can well appre- 
ciate the old saying, “It’s an ill wind 
that blows nobody some good.” 

Six months ago it looked as if FM 
(as frequency modulation broadcast 
is called) had been caught in the 
role of innocent bystander in this 
conflict over television standards. 
Understand, FM has nothing to do 
with television standards but simply 
wanted to occupy a space on the 
radio spectrum which overlapped the 
reserve previously staked out for 
television by the FCC. It wasn’t a 
very serious conflict and merely re- 
quired television to move over a 
little bit and make room for FM. 

But it was something like a neigh- 
bor trying to get a minor property 
line adjustment settled while a vio- 
lent domestic quarrel was going on. 
And it looked as if FM were going 
to hang around Washington indefi- 
nitely, waiting for the big battle to 
be disposed of. 

Probably anticipating its action of 
last week in putting television back 
into the experimental class, the com- 
mission finally gave FM a break a 
few days before that. Now FM is 
sitting on top of the world, figura- 
tively speaking. It has been given 
the green light for commercial op- 
eration. Applicants for broadcasting 
stations are virtually standing in 
line to get their clearance papers for 
FM transmission rights. The sale 
of FM receiving sets has already hit 
the market. 

The best part of it is that FM 
now has the promotion field all to 
itself and will not have to buck any 
market competition from the sale of 
television sets. With television on 
ice indefinitely, FM ought to clean 
up throughout the forthcoming elec- 
tion campaign season. Major Arm- 
strong, father of FM, has waited a 
long time and has had some pretty 
tough and expensive breaks in the 
past. It is the source of satisfaction 
to many in the communications in- 
dustry that it now appears that his 
perseverance will be suitably re- 
warded. 


ITH ALL this preoccupation 
over radio and television mat- 
the FCC has not had very 
much time for strictly telephone 
affairs. But there was one other 
Washington development which is 
entitled to at least a passing glance 
from the telephone men. It was a 
statement reported to have been 
made by President Roosevelt in a 
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recent press conference on the all- 
absorbing question of rearming the 
United States. 

The President was talking about 
his new defense commission (in 
which, incidentally, the communica- 
tions industries are not represented 
as they were by Walter S. Gifford 
in the original Stettinius board 
named last fall). Commenting on the 
reason for the selection of Ralph 
Budd, chairman of the C. B. & Q. 
Railroad, the President said that Mr. 
Budd would be coordinator of trans- 
portation’s part in the rearmament 
program. 

It would be Mr. Budd’s job to set 
up machinery for any transportation 
emergency. The President conceded 
that transportation facilities were 
wholly adequate now, but indicated 
that greater facilities might be 
needed in the future. Mr. Budd 
would provide larger tonnage not 
only on railroads but on _ busses, 
trucks, and general shipping. 

The President said the advice of 
Daniel Willard, veteran head of the 
B. & O. Railroad, who had helped 
the government run the railroads 
during the World War, had also 
been sought. He said that both he 
and Mr. Willard wished to avoid hav- 
ing the government take over the 
railroads again. 

It was at this point that the 
President referred to a statement by 
Mr. Willard that it was a 100-to-] 
shot that if the government had to 
take over the railroads again it 
would not return them to private 
ownership. Now there is no need to 
make too much of this statement, 
but there is some food for thought 
in it for the telephone industry. 

It will be readily recalled that the 
telephone and telegraph were also 
taken under limited control by the 
federal government during the last 
World War. This was a government- 
industrial cooperative set-up which 
headed up under Postmaster General 
Burleson of the Wilson administra- 
tion. When the World War was over 
there was no difficulty about releas- 
ing the federal control from the com- 
munications carriers. 

But, following an analogous line 
to Mr. Willard’s thought, the tele- 
phone industry might not be so suc- 
cessful as it was under the Wilson 
administration in shaking off any 
federal strings which may be at- 
tached to it under the Roosevelt ad- 
ministration for purposes of national 
defense. 

Certainly if there is’ one lesson 
that business has learned in deal- 
ing with Washington during the 
last seven years, it has been that 


the present federal administration 
“plays for keeps.” It does not will- 
ingly or readily give back powers 
once surrendered to the central gov- 
ernment. 


Of course, public relations of the 
privately-owned and operated tele- 
phone industry are more firmly es- 
tablished today than they were dur- 
ing the World War. There is no 
discernible lack of confidence on the 
part of the public that the telephone 
industry, both Independent and Bell, 
can be relied upon to meet any de- 
mands which may be made upon it 
in the interest of national defense. 

The moral of the Washington 
press conference is simply that it is 
to the interest of the telephone busi- 
ness to keep the American public 
thinking that way about the high 
state of preparedness and efficiency 
now enjoyed by the industry. This 
would, of course, be better accom- 
plished if the industry were repre- 
sented on the new defense counsel. 
Maybe something can still be done 
about that. 


— 


Some Telephone Things 
| Didn't Know Until Now 
By OSCAR WILL TELL 

That at the present time well over 
100,000 vacuum tube telephone re- 
peaters are in service throughout this 
country. 

That Washington, D. C., continues 
to lead the world in the number of 
telephones per capita of population. 
According to statistics compiled by the 
A. T. & T. Co., Washington on January 
1, 1939, had 40.14 telephones per 100 
population, just a fraction more than 
San Francisco. 

That in determining the proper dis- 
tance between the transmitter and re- 
ceiver of a modern telephone handset, 
one manufacturer took about 4,000 
measurements of human head dimen- 
sions. The subjects selected were of 
both sexes and of various races. 


That a new volume unit to be known 
as “VU” has been selected for use in 
broadcasting. It may in time be gen- 
erally adopted by the communications 
industry to replace the “db,’’ now so 
well known to us alL 

That in some climates, when paper 
designation strips are used inside of 
some types of cable terminals, they 
come loose and cause leakage in wet 
weather. 

That railroad type flares may now be 
purchased at a reasonable cost, which 
will be found most useful in the clear- 
ing of certain types of line trouble at 
night. 
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Government Taxing Bodies 





And Telephone Companies 


By BEN B. BOYNTON 


General Counsel of the Illinois Telephone Association, Springfield, Ill. 


WITH MORE THAN 57 varieties of taxation, one of the 


gravest problems before the country today is the tax burden. 


The need for reduction of governmental expenses if America 


is to endure as a nation of opportunity is detailed in this 


address presented at Illinois convention 


NE OF the gravest problems 
O before the country today is 
the tax problem. It is more 
than a pickle; there are more than 
57 varieties of taxation. To add to 
the problem the courts have lately 
removed some of the restraints upon 
tax-levying. The scope of property 
subject to tax by the various taxing 
bodies has been extended. Duplica- 
tions of taxes have been permitted. 
There are many taxing bodies— 
federal, state and local. Many of 
these bodies are wasteful, extrava- 
gant and inefficient. There is much 
overlapping of duties and functions. 
The costs have become so excessive 
that if these bodies do not cease 
their wastefulness and inefficiency, 
we will be compelled to make a com- 
plete reorganization of our govern- 
mental machinery by the elimination 
of numerous taxing bodies and the 
transfer of their necessary functions 
to other taxing bodies who today 
duplicate their efforts or have kin- 
dred functions. 

Reduction of governmental ex- 
pense is vitally necessary if we are 
to endure as a nation of opportunity 
to all. Expenditures that do not give 
us our money’s worth must be elim- 
inated. 

The main reason we have allowed 
the tax problem to become so grave 
is that millions of people do not 
recognize the problem exists. These 
are the people whd pay little, if any, 
direct taxes. Their income is below 
the level touched by the income tax. 
They rent homes. They do not own a 
business and, if employed, work for 
someone else. They believe that those 
who own the businesses do and 
should pay all the taxes. When news 
appears that the taxes paid by nu- 
merous businesses exceed the divi- 
dends paid, they look on the fact as a 
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good sign; that it is better to give 
the money to the government than to 
the investor. 

They overlook certain fundamental 
facts. If a business does not prosper 
it is compelled to curtail its opera- 
tions or fold up, and unemployment 
increases. In a number of such busi- 
nesses the difference between the 
taxes imposed on such businesses 
and the taxes required to support a 
government efficiently and economi- 
cally run and only engaged in proper 
governmental activities, would be 
sufficient to convert the unsuccessful 
business ventures with increasing 





THINK FOR YOURSELF 


So long as you live and in 
whatever circumstances the 
kaleidoscope of life may place 
you, think for yourself and 
act in accordance with the 
conclusions of that thinking; 
avoid so far as possible drift- 
ing with the current of the 
mob or being too easily influ- 
enced by the outward mani- 
festation of things. Take your 
own look beneath the surface 
and don’t trust others to look 
for you. If you will follow 
this rule consistently, I am 
sure you will keep out of much 
trouble, will make the most 
out of your life and, what is 
more, will contribute most of 
value to the community life.— 
Dr. FRANK B. JEWETT, Vice- 
President of American Tele- 
phone & Telegraph Co. and 
President of Bell Telephone 
Laboratories, Inc., in a com- 
mencement address. 











unemployment to successful business 
concerns with increasing employ- 
ment. 

If a business does prosper, the 
taxes paid by such business must be 
a part of the sale price of its prod- 
uct paid by its customers. In effect 
a prosperous business is a collector 
of hidden taxes from its customers 
for the governmental taxing bodies 
and the customer’s cost of living is 
unjustifiably increased by the 
amount of the hidden tax that is 
included to cover unnecessary or 
wasteful governmental expenditures. 


Instead of paying the tax collector 
directly, most of our citizens pay 
their taxes unknowingly during the 
course of daily living. Rent is 
higher than it would be, because the 
landlord must pay taxes. Salaries 
are smaller because the employer is 
heavily taxed. Food is more costly 
because the farmer, the processor, 
the transporter and the final seller 
are all taxed. A surprising amount 
of tax is buried in everything we 
need or use. 

Some years ago a_ taxpayers’ 
league was formed in a _ western 
state. It was financed privately. It 
audited and investigated the finan- 
cial proceedings of the various tax- 
ing bodies in the state. It uncov- 
ered vast differences in the efficiency 
and economy of operation. For ex- 
ample, in as staple an article as 
pencils, it found one body paying 
several times as much for pencils as 
the most economical body. 

By bringing many such instances 
to light, it was effective in obtaining 
startling economies without impair- 
ing in any way the proper exercise 
of governmental functions. Now 
most of these taxing bodies in that 
state are out of debt and the tax 
burdens of the constituency greatly 
relieved. 

Fortunately, the initial taxpayer’s 
association was formed and oper- 
ated on a sound business and public 
policy basis. It did not attempt to 
make savings at the expense of the 
proper operation of the proper gov- 
ernmental functions. In fact, in 
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some instances, it recommended the 
enlargement of certain functions 
where the public would be benefited 
and would get value received for the 
additional moneys expended. 

In other words, it looked on the 
whole problem in a sound business 
way to see that proper governmental 
functions were performed efficiently 
and economically and that waste and 
inefficiency were eliminated and that 
the citizens got their money’s worth 
for the expenditure of their tax 
dollars. 

Production is the foundation of a 
nation’s wealth and economic well- 
being. Consequently, anything which 
unnecessarily limits production eats 
at this foundation. With the re- 
sources of this nation the present 
production is capable of being ex- 
panded many times. Production is 
only limited by the ability to con- 
sume. When taxes become a _ sub- 
stantial item of cost of the product 
to be consumed, then the ability to 
consume is correspondingly reduced. 

The higher the ability to consume, 
the higher is the standard of living. 
The lower the ability to consume, the 
lower is the standard of living. If 
taxes continue to mount unrestrain- 
edly, then the standard of living in 
this country must decline. The de- 
cline may be so slow as to be not 
readily recognized, but it is inevi- 
table. 
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Report of Alert Operator 
Leads to Fire Discovery 

A combination consisting of an auto- 
matic telegram receiver and an alert 
telephone switchboard operator on the 
night of April 3 gave information 
which led to the discovery of the worst 
fire which had occurred in Dixon, IIL, 
in the last five years. Through the 
early discovery and prompt alarm the 
spread of the conflagration and the 
possible destruction of Dixon’s busi- 
ness district were prevented. 

The discovery of the fire was made 
in a most unusual manner and was the 
first time in Dixon that an alarm was 
given by a mechanical device. Several 
days before the fire, Harry Bates, man- 
ager of the Dixon Home Telephone Co., 
installed an automatic telegram re- 
ceiver in the dining department of the 
Sterling pharmacy and an electric sig- 
nal at the central office which would 
indicate the depositing of a message 
at the station. 

At approximately 11:45 p.m. o’clock 
on April 3, the signal flashed on the 
switchboard at the telephone office and 
the operator, knowing that the drug 
store closed at 11 o’clock, suspected 
that something was wrong. After ring- 
ing the store several times and receiv- 


JUNE 8, 1940 





AIMS 
By MISS ANNE BARNES 


Traveling Chief Operator, lowa Independent Telephone Association, Des Moines, lowa 


HAVE JUST finished reading a story in which one of the 
I minor characters was always watching for an opportunity to 

make trouble for the main character. Of course, there would 
have been no story worth reading, just as there would be no person 
claiming our interest, if such a character or person had no com- 
plications to meet and did not work a way through to an accom- 
plishment of a particular aim in life. 

The chief character in the story started out in life on his own, 
with high aims; and, being a story character, he had to come 
through but only after he had been beset by one predicament after 
another. 

Everybody’s life is a story; many of them are in the making. 
But what flat, uninteresting characters most of them would be in a 
story. 

It goes without saying, we should have a definite aim in life and 
hold to it, rather than first one aim and another, which in the end 


plishment only. 
must use both mind and muscle. 


Said she: 


with myself.” 


MORAL: 


tiresome and empty. 





would reap us only a harvest of barren regrets. 

But this doesn’t mean that we are to aim toward mental accom- 
If muscle is required in the meantime, then we 
Don’t depend on either one alone 
to help achieve your aim. And don’t be discouraged! 
mine told me she was and finally gave up. 

“T had such high aims in life after finishing school 
but everything seemed to hinder me. 
aim in life and now am aiming at that which is more on a level 


Wouldn’t this girl make dull reading in a story? 

If we do not have an aim or purpose in life which we 
prefer over and above our daily living, life for us will become very 
Folks we contact will soon discard us as they 
do a story that is dull and uninteresting. 


A friend of 


So I finally gave up my high 








ing no response, the police station was 
called and the officers were informed 
that some irregularity existed at the 
drug store. The subsequent investiga- 
tion disclosed the fire. 


vv wW 


Two District Meetings Planned 
by Oklahoma Association 

Telephone company owners, man- 
agers and employes in every section of 
the state will be given an opportunity 
to attend district meetings of the Okla- 
homa Telephone Association this sum- 
mer and fall. 

The first meeting will be held at 
Purcell on Wednesday, June 12. The 
Southwest Telephone Co., which oper- 
ates in Purcell and several other towns 
in Oklahoma, will have charge of the 
meeting. L. M. Baker, district man- 
ager of the company, is planning to 
have a good program, a noonday lunch- 
eon in connection with a local civic 
club, and entertainment. 

The Oklahoma association has been 
holding district meetings since 1922 
with beneficial results. 


Another district meeting will be ar- 
ranged later in the year, probably for 
the east side of the state, according to 
H. W. Hubenthal, secretary of the 
association. 


— a 


Music Publishers Buy 
Wired Radio Company 
The North American Co. sold the 
entire outstanding capital stock of 
Wired Radio, Inc., on April 1 to Asso- 
ciated Music Publishers, Inc., of which 
Warner Brothers Pictures, Inc., owns 
about 40 per cent, according to a re- 
port filed May 15 with the Securities 
and Exchange Commission. Two other 
stockholders each own 30 per cent of 
Associated. The sale was made pursu- 
ant to a contract dated May 29, 1939. 
The Wired Radio system of convert- 
ing audio-frequency into  radio-fre- 
quency and back is employed by Muzac 
Corp., a subsidiary of Associated, in 
distributing musical programs trans- 
mitted over telephone wires to apart- 
ment houses and restaurants in New 
York and some other cities. 
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Changing Requirements of 





Telephone Field Kealized 


By STANLEY R. EDWARDS 


THAT DIFFERENT treatment of the industry’s difficulties 
is required is realized by officials of The Illinois Telephone 


Association. Its annual convention last week indicates trend 


in thoughts regarding management and operation of tele- 


phone plants in these changing times 


changed methods of dealing 

with them. This applies to 
telephone convention programs as 
well as to business, war, government, 
and other enterprises. The program 
of the 36th annual convention of 
The Illinois Telephone Association 
illustrates the changing trend in the 
presentations and discussions at 
such annual gatherings. The meet- 
ing was held May 28 and 29 at Hotel 
Pere Marquette, Peoria, with the 
usual large attendance. 


C ANGING situations require 


Traffic conferences, plant meet- 
ings, commercial conferences and 
open forums have been parts of pro- 
grams at the various conventions for 
some years. Recently, however, there 
have been indications that something 
more was required to develop greater 
good from these various conferences. 

In recent years there has been a 
number of newcomers in different 
branches in the industry and they 
are desirous of learning the prac- 
tical aspects of the business as 
rapidly as possible. To meet this 
need there have been presented at 
several state conventions demonstra- 
tions of various kinds which illus- 
trate practical details of performing 
work. 

Analysis of the program at the 
Illinois convention shows that the 
short opening session on the morn- 
ing of the first day was given over 
to association affairs which included 
comments and observations by the 
officers on general aspects of the in- 
dustry during the past year. There 
were only three speakers on general 
topics, while two separate sessions 
were given over to what might be 
termed a managers’ conference and 
a plant conference. 

There were three sessions of the 
traffic conference, at which practical 
phases of traffic matters were pre- 
sented while one session was given 
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J. 1. KENNEDY of Freeport, president 

of the Northwestern Telephone Co., 

was elected president of The Illinois 

Telephone Association at its recent 
convention. 


over to a “Telequiz.” The traffic 
people also attended one of the con- 
vention sessions at which speakers 
on general topics appeared. 

The session for managers was in 
the form of a round-table conducted 
by President R. B. Still of the asso- 
ciation. His questioning of five 
speakers developed much practical 
information concerning rules and 
regulations of the Illinois Commerce 
Commission, collection practices, leg- 
islative fundamentals, relations with 
the REA, and public relations im- 
pressions of a newcomer in the in- 
dustry. 

At the plant conference on the 
afternoon of the closing day, meth- 
ods of making cable repairs were 
demonstrated, facts and figures re- 
garding buried wire were given, and 
long span construction (wire and 


cable) was ably discussed. Informal 
discussion of these and other topics 
took place after the speakers had 
concluded. All the sessions were es- 
pecially well attended and apparently 
the changed type of program met 
with favor. 

Advantage was taken at the con- 
vention for a luncheon meeting of 
the area counselors—the associa- 
tion’s organization which was per- 
fected about a year ago for the 
handling of emergency matters of 
import to the industry and for the 
quick dissemination of information 
upon which effective action was im- 
perative. 

The annual banquet, entertain- 
ment and dance took place on the 
first evening of the convention. As 
usual it was well-attended, approxi- 
mately 500 telephone people enjoying 
the high-class entertainment, danc- 
ing and the good fellowship that 
prevailed during the evening. 

All directors were reelected as 
follows: C. R. Brown, Springfield; 
Donaldson Coombes, St. Louis; E. D. 
Glandon, Pittsfield; Dr. R. E. Gor- 
don, El Paso; J. G. Hardy, Spring- 
field; Lon J. Jester, Rockford; H. A. 
Joslyn, Sycamore; J. I. Kennedy, 
Freeport; H. G. Lankford, Chicago. 

R. A. Lumpkin, Mattoon; L. R. 
Mapes, Chicago; C. F. Melick, Eu- 
reka; W. O. Randall, Jacksonville; 
R. G. Roadstrum, Galesburg; Dr. J. 
G. Schwarz, Jerseyville; Earl F. 
Stice, Altamont, and R. B. Still, 
Bloomington. 

At the organization meeting of 
the board of directors officers were 
elected as follows: President, J. I. 
Kennedy, Freeport, president of the 
Northwestern Telephone Co.; vice- 
president, L. R. Mapes, Chicago, gen- 
eral manager of state area, Illinois 
Bell Telephone Co. Secretary-Treas- 
urer A. J. Parsons, Springfield, and 
General Counsel Ben B. Boynton, 
Springfield, were reelected. 


Companies Benefit from Associa- 
tion Activities 

The report of Secretary-Treasurer 

Parsons was made at the short open- 

ing morning session, May 28, follow- 

ing the call to order by President 

R. B. Still, Bloomington. Mr. Par- 
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sons stated that interest in the asso- 
ciation’s activities is increasing. 
Eight member companies were en- 
rolled during the year and four small 
companies were dropped. District 
meetings to the number of 11 were 
held, with a registered attendance of 
913 persons. At each meeting an 
operators’ school was conducted by 
Mayme Workman, the association’s 
traffic supervisor. 

A three-day school for chief op- 
erators and supervisors, which was 
one of the most valuable activities of 
the association during the vear, was 
conducted by Mrs. Workman in 


Springfield on April 2, 3 and 4. 
There were 66 persons in attend- 
ance representing 21 Independent 


companies. Many complimentary let- 
ters regarding the value of this in- 
tensive training course have been re- 
ceived by the association. 

Mr. Parsons, in highlighting fur- 
ther activities of Mrs. Workman, re- 
ferred to her testimony before the 
Wage-Hour Administration in Wash- 
ington, D. C., on the training period 
for learner operators. Highly com- 
plimentary letters have been received 
by the association from the chair- 
man and other members of the na- 
tional association’s wage and hour 
committee on the interesting and in- 
structive manner in which her testi- 
mony was presented. 

The services rendered to member 
companies by the secretary, General] 
Counsel Boynton and President Still, 
were all noted in Mr. Parson’s re- 
port. la 

A brief review was presented of 
the important events and changes in 
laws which took place during the 
year. These included the Social Se- 
curity Act amendment, the Wage- 
Hour Act amendment and the order 
for learner wage rates, the amend- 
ment of the Illinois Unemployment 
Act, the tax for workmen’s compen- 
sation and occupational diseases, the 
new truck act, and the decision of 
the Illinois Supreme Court on fran- 
chises rendered December 15, 1939 
(TELEPHONY, January 13, 1940). 

“What may happen in the future 
cannot be forecast,” said Secretary 
Parsons, in closing, “but it is safe to 
predict that there will always ke a 
necessity for a unity of effort 
through organization to guard the 
interests of the telephone industry. 
Your association is aiming to act in 
that capacity in this state and so- 
licits a continuance of the coopera- 
tion which you have so generously 
extended in the past.” 

In his annual address as presi- 
dent, R. B. Still, Bloomington, gen- 
eral manager of the Wabash Tele- 
phone Co., discussed difficulties that 
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may develop. “We should get to- 
gether,” said he, “and think se- 
riously about what must be faced.” 


Trouble—Suggestions on 
“Looking Ahead” 
President Still then discussed 
some of the matters he had in mind 
which should be given consideration. 
He spoke of improvements in the 





What may happen in the future can- 
not be forecast," 


commented Secre- 
tary-Treasurer A. J. Parsons, Spring- 
field, in his annual report, "but it is 
safe to predict that there will always 
be a necessity for effort through organ- 
ization to guard the interests of the 
telephone industry.” 


class of service of small exchanges, 
the value of newspaper advertising 
by telephone companies, and support 
of associations and trade magazines 
Relative to associations he pointed 
to the FCC act which, through asso- 
ciated effort, contains an exemption 
for the vast majority of Independent 
companies. 

The telephone amendment to the 
federal Wage-Hour Act “is of ines- 
timable value not only to telephone 
companies operating in these small 
places, but to the employes and to 
the telephone-using public.” Through 
efforts of the state association’s 
legislative committee, the eight-hour 
law was amended before passage to 
make it workable and not destructive 
in small exchanges where shorter 
hours than ten are impracticable for 
night operators. 

President Still pointed to the work 
of the state association in connection 
with the proposed new uniform sys- 
tem of accounts for telephone com- 
panies of the Illinois Commerce 
Commission. Through its work the 
Illinois Independent companies will 
save many thousands of dollars. 


In concluding the speaker called 
attention to the new toll compensa- 
tion agreement now being offered 
by the Illinois Bell Telephone Co. 
which provides in most cases for an 
increase in revenue for the connect- 
ing companies. In the main, he 
stated, the Illinois Bell agreement is 
in line with the recommendations of 
the special committee of the United 
States Independent Telephone Asso- 
ciation. 

Excerpts from Mr. Still’s observa- 
tions on the points to which consid 
eration should be given by telephone 
management are presented on other 
pages of this issue. 


Government Regulatory Bodies 
and Telephone Companies 


The address of Ben B. Boynton, 
Springfield, general counsel of the 
association, discussed regulation by 
the numerous administrative boards 
and commissions that have been set 
up in recent years to regulate busi- 
ness. He mentioned the FCC, the 
SEC, National Labor Relations 
Board, Wage-Hour Administration, 
and the utility commissions. 

“To adequately protect against the 
inherent weaknesses of administra- 
tive bodies,” said Mr. Boynton, 
“court review should be provided on 
all questions of law, on whether the 
facts support the order or action in 
question, on questions affecting con- 
stitutional rights even though their 
answers involve a factual determina- 
tion, and on questions of whether 
fair and proper procedures or hear- 
ings were had. The Walter-Logan 
bill now pending before Congress is 
designed to give this protection. .. . 
This bill should become a law.” 

The number of reports and returns 
required from business institutions, 
Mr. Boynton declared, has increased 
amazingly and there is no coordina- 
tion between the agencies as to what 
reports are required; much duplica- 
tion exists. He cited two instances 
of failure to eliminate the filing of 


reports after their usefulness had 
expired. 
Briefly discussing government 


spending, Mr. Boynton concluded his 
interesting address with a considera- 
tion of the tax problem—one of the 
greatest which is before the country 
today. 

“We as citizens of this great coun- 
try,” said he, “should insist that 
government does not compete with 
our businesses, that everyone be al- 
lowed his day in court and not be 
subject to the whims of administra- 
tive boards without protection of his 


rights and liberties in court, that 
government waste, inefficiency and 
17 
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as other SANDS models, are available in various 
capacities and sizes to meet every telephone com- 
pany requirement. 
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plete protection—and to show the "reason why" of SANDS better performance, 
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Note that the SANDS Type 2105 Discharge Block not only protects your substations 
and other valuable equipment from lightning, but from power line crosses and stray 
currents as well. With the increased building of rural power lines, these latter pos- 
sibilities are becoming more and more important. 


Highly important, too, is Step 3 in the Type 2105 Discharge Block operation— 
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wild spending be stopped and that 
the flood of new and increasing taxes 
be abated and excessive taxation 
reduced.” 

Mr. Boynton’s comments on the 
subject of taxing appear on page 14 
of this issue. 


National Association’s Value 
to the Industry 

address on “National Af- 
fairs,’ at the second session on Tues- 
day, May 28, Louis Pitcher, Chicago, 
executive vice-president of the 
United States Independent Tele- 
phone Association, referred to the 
bronze membership plates that have 


In his 


been presented to all association 
members. He mentioned the Wage- 
Hour Act amendment and com- 
mented upon the order relative to 


the employment of student operators. 
This order, he stated, was the first 
official recognition of the Independ- 
ent group by federal authorities. 

The national association, the 
speaker said, is endeavoring to 
help the telephone manufacturers ob- 
tain a ruling frori the federal con- 
tract board to give the Independent 
manufacturers consideration relative 
to the requirement of a minimum 
wage of 52!5 cents per hour. 

Reference was made to the FCC 
accounting classification of plant and 
telephones, and also the continuing 
property record. 

Taking up the discussion of the 
division of toll revenues Mr. Pitcher 
outlined the study made by the na- 
tional association’s committee. He 
stated that the Bell recognizes the 
need for a greater share of the toll 
revenues to the Independents for the 
latter are in interstate commerce be- 
cause of their connection with the 
Bell toll lines. 

The new contract proposed by the 
Illinois Bell for handling its toll 
business will increase the amount 
paid to the Independent connecting 
companies by $150,000 yearly. It is 
estimated, he stated, that the total 
result when the question is settled 
will be an increase of approximately 
1! million dollars yearly to the 
Independents connecting with the 
3ell System. 


Questions of Management Given 
Consideration 

Following Mr. Pitcher’s excellent 
address ‘‘A Round-Table of Manage- 
rent’ was conducted by President 
Still who is general manager of the 
Wabash Telephone Co., Bloomington. 
He assembled on the platform with 
him five speakers who are acknowl- 
edged authorities in the phases of 
management which were to be dis- 
cussed in an allotted time of ten 





minutes to each subject. Responsiv 
to questions propounded by Mr. Stil! 
much practical managerial informa- 
tion was developed. 

Questions asked by the chairman 
concerning “Rules and Regulations” 
were answered by D. C. Wood, 
Springfield, telephone engineer of 
the Illinois Commerce Commission. 
Setting forth in a brief summary, 
Mr. Wood gave provisions of th¢ 
Illinois law regarding the filing of 
rules and regulations by telephone 
companies. The procedure as to the 
filing of schedules, the matter of 
hearings, cost of filing, and whether 
the filing of schedules and rules 
tends to prevent filing of complaints 
were other points explained by Mr. 
Wood. 

He pointed out that the filing of 
rules and regulations with the com- 
mission and its acceptance of them 
is in reality a certification that they 
are just and reasonable and is so 
respected by the courts and the 
people in general. If the public 
knows a rule has been accepted by 
the commission, they are likely to 
consider it a reasonable one. 

Verne B. Clark of Pekin, district 
manager, Middle States Telephone 
Co. of Illinois, was the next author- 
ity to face Mr. Still’s inquisition. 
The first step in achieving a satis- 
factory “Collection Practice” is that 
of credit. It is more important, 
however, Mr. Clark stated, for a 
company to establish a rule of pay- 
ment within 15 or 20 days after a 
bill is presented because the amounts 
involved are so small in comparison 
with the expense of establishing 
credit. 

The requiring of deposits and the 
final bill were other questions dis- 
cussed by Mr. Clark. The collection 
practice has an influence on public 
relations and in proof of this cited 
an experience with one group of 
towns of all sizes varying from 25 
to 4,000 stations over a seven-year 
period. With hardly a single excep- 
tion, he stated, where collections 
were good the best station gain was 
attained and the public relations 
were good. 

“Legislation” was the subject dis- 
cussed by Fred E. Freers of Ke- 
wanee, district manager, Illinois 
Commercial Telephone Co. The 
questions answered gave informa- 
tion and suggestions to managers as 
to how they can effectively assist 
in protecting their company’s inter- 
est against harmful legislation. 

Questions concerning ‘Relations 
with REA” were answered by R. A. 
Schultz. of Springfield, engineer of 
the Illinois Commercial Telephone 


Co. Mr. Schultz advocated coopera- 
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tion with the engineers and officials 
of REA organizations as soon as the 
telephone company learns of the in- 
tention to build electric lines. 

The proposed layout should be dis- 
cussed with the project engineer. 
The telephone man’s attitude should 
be friendly for more can be ac- 
complished through working in a 
friendly manner. 

Harry H. Bates of Dixon, man- 
ager of the Dixon Home Telephone 
Co., in expressing “A Newcomer’s 
Views” stated he had been in a com- 
petitive business prior to entering 
the telephone field and he considers 
the latter the finest business in the 
world. In fact, Mr. Bates stated it 
seems more like a profession than a 
business and, like a doctor’s, it is one 
of service. 

Mr. Bates spoke of public rela- 
tions’ aspects and wondered if the 
managers realize the inherent pos- 
sibilities of the telephone wires 
going into homes. 

“We should do little things that 
get sympathetic attention,” said he 
in conclusion. ‘Tell your story by 
intelligent advertising and by doing 
everything to get new friends and 
to hold old friends.” 


Patriotic Address Inspires 
Confidence in Future 

A short business session preceded 
the addresses of the two speakers at 
the Wednesday morning session. The 
report of the auditing committee 
was read by H. A. Joslyn, Sycamore. 
The financial condition of the asso- 
ciation was found to be excellent 
and Mr. Joslyn commented that it 
reflects the good management of the 
organization. 

The report of the nominating com- 
mittee was read by Harry H. Bates, 
Dixon. After acceptance of the re- 
port which recommended the reelec- 
tion of all directors, a motion was 
made and unanimously approved for 
their election. 

A stirring patriotic address by 
Carl Taylor, Milwaukee, Wis., execu- 
tive secretary of the Wisconsin 
Building & Loan League, was deliv- 
ered on the subject, “What Must 
America Do to Be Saved?” Mr. 
Taylor’s witty, thought-provoking 
talk centered upon three ideas: 

That we must realize we have 
something worth saving in America; 
that the wealth we enjoy (physical, 
material and spiritual wealth) did 
not come into being by magic but 
had to be hewed from the raw ele- 
ments of the earth and made from 
the raw fabric of thought and 
human study; that we must get some 
basic understanding that there are 
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spiritual laws which men must ac- 
cept and abide by if the world is to 
be saved, particularly if America is 
to be saved. 

The speaker was frequently inter- 
rupted by enthusiastic applause, and 
the prolonged applause at the con- 
clusion of the address was evidence 





L. R. MAPES of Chicago general 
manager of state area, Illinois Bell 
Telephone Co., was elected vice-presi- 
dent of The Illinois Telephone Asso- 


ciation. 


of the deep impression his presenta- 
tion had made upon the telephone 
people. 


After All—It’s Our Problem, 

Believes Telephone Executive 

“After All—It’s Our Problem” by 
H. F. McCulla of Lincoln, Neb., gen- 
eral commercial superintendent, Lin- 
coln Telephone & Telegraph Co., was 
the title of an intensely interest- 
ing and mentally stimulating address 
upon what is obviously the telephone 
industry’s problem. 

There has been a tendency in re- 
cent years to blame our troubles 
upon others—upon economic or po- 
litical causes over which we have 
little control. We blamed it on de- 
pression, drought, too much regula- 
tion, inductive interference and the 
REA, the Wage-Hour law, the 
NLRB, and on war and rumors of 
war. But we solved them by getting 
together. 

Five elements make up the fifth 
column in the telephone industry, ac- 
cording to the speaker, who listed: 
(1) Lack of initiative, (2) lack of 
real coordinated planning, (3) lack 
of continuous study of the business 
and of factors outside which affect 
it, (4) inclination to be satisfied 
with things as they are—not realiz- 


ing that our business is changing 
very rapidly, and (5) inability or 
unwillingness to put forth the effort 
necessary to keep up with the parade 
of the industry. 

“We must help ourselves and must 
not look to others,” declared Mr. Mc- 
Culla, and to do this he advocated 
these steps: Profit by our own ex- 
periences, profit by research in our 
own and other industries, and profit 
from what we have learned. 

In discussing the absolute neces- 
sity of adaptability to problems, the 
speaker declared it means four 
things further than the adaptability 
to new and strange factors that 
are in today’s picture. These he 
listed as: 

(1) Adapting a sales program to 
a rapidly-changing public view- 
point and to a rapidly-changing mar- 
ket; (2) adapting the physical plant 
to new concepts and demands of the 
telephone-using public; (3) adapting 
the advertising and publicity pro- 
gram to meet the demands and atti- 
tudes of a public made discriminat- 
ing, particular, and fastidious by 
the art and copywriting genius of 
artists and experts; (4) training 
and even re-training the personnel 
to the fundamentals of the business 
to meet the new, varied and interest- 
ing points of view of the public. 

Mr. McCulla gave illustrations of 
each of these matters during which 
he complimented the work on the 
division of tolls by E. M. Blakeslee 
of Madison, Wis., chairman of the 
special committee of the United 
States Independent Telephone Asso- 
ciation, in improving relations with 
the Bell and increased participation 
of Independents in toll revenues. 

In conclusion, Mr. McCulla de- 
clared the industry has a three-fold 
obligation: To subscribers, to em- 
ployes, and to stockholders. 


Buried Wire for Rural Lines 

In calling the concluding session 
to order Wednesday’ afternoon, 
President Still introduced President- 
elect J. I. Kennedy, of Freeport, and 
Vice-President-elect L. R. Mapes, of 
Chicago. He then presented O. M. 
Roach of Bloomington, engineer of 
the Wabash Telephone Co., as chair- 
man of the plant conference. Mr. 
Roach stated that three subjects 
would be covered after which oppor- 
tunity would be given for discus- 
sions. 

“Buried Wire for Rural Lines” 
was the topic discussed by George 
W. Wopat of Pontiac, manager of 
the Automatic Home Telephone Co. 
Mr. Wopat stated that in endeavor- 
ing to find a way to furnish better 


TELEPHONY 














* 


At the Bell System exhibit at the New 
York World's Fair, as well as at the Golden 
Gate International Exposition, San Fran- 
cisco, visitors chosen at random telephone 
anyone in the United States. 

Lights on the map show the call’s path, 
as others listen in on extra telephones. 





Maybe YOUR voice was amplified 


a billion, billion, billion times... 


E CURtes: VO VCE cuss. VOICE cuss V0 


4S 


Lert. 





Were you one of the lucky ones? Then 
the volume of your voice was amplified 
millions, perhaps billions of times, de- 
pending on the distance you talked. 

As the diagram shows, the voice fades, 
and again and again has to be given re- 


newed power in order to reach its destina- 


Western Eleciric 


JUNE 8, 1940 


tion with all its original clarity and force. 

In repeater stations located about 
every 50 miles, intricate apparatus devel- 
oped by Bell Telephone Laboratories 
and produced by Western Electric, per- 
forms this wonder—the faithful trans- 


mission of speech. 


The heart of this amplifying 
system is the vacuum tube, and 
Western Electric pioneered in 
making these“ Aladdin’s lamps 
of communication.” They have 
made possible long distance 
telephony, radio and indeed 
the whole range of modern 
communication —a_ striking 
example of the value to the 
public of the American way 
of doing things. 


... made your 
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rural service at a much less cost to 
the companies, considerable experi- 
menting has been done with long- 
span aerial construction and with 
buried wire. Either or both of these 
types of construction, he stated, are 
a great improvement over the old 
type aerial rural lines. 

Mr. Wopat then spoke of some of 
the merits and the approximate cost 
of buried wire construction and gave 
a general description of installing 
the wire. In regard to subscribers’ 
drops, the speaker’s experience is 
that it is more economical to use 
aerial drops than underground. 
Power line inductive interference 
was greatly reduced but not entirely 
eliminated with buried wire. 

In a period of more than 114 years 
in which a buried line has been in 
service in his exchange area, there 
has been only one case of trouble. 
This was caused by a farmer dig- 
ging into the wire and it was cleared 
in a time period of approximately 
one hour. 

A single circuit lead of buried 
wire will cost for original construc- 
tion about 15 per cent more than for 
long-span lines and a two-circuit lead 
about 30 per cent more. There is no 
maintenance in the way of tree-trim- 
ming or replacement due to storm 
trouble, and there is also the added 
advantage that transmission will not 
be reduced from year to year as in 
the case of an iron circuit. 

Buried wire can be used to good 
advantage in many localities, stated 
Mr. Wopat in closing, and its possi- 
bilities should not be overlooked. 


Economics of Wire and Cable 
Long-Span Construction 

H. M. Altepeter, St. Louis, Mo., 
division maintenance supervisor, 
Southwestern Bell Telephone Co., 
was introduced by Chairman Roach 
to discuss “Long-Span Construction” 
of both wire and cable. Mr. Alte- 
peter stated that the most promising 
of several new phases of rendering 
adequate and reliable service in sub- 
urban and rural areas is the now 
practical plan of long-span construc- 
tion. He then briefly discussed the 
commonly-used wire sizes for rural 
circuits. 

In extending pole spacings in con- 
nection with the use of high- 
strength steel wire, consideration 
must be given to greater sags and 
clearance allowances made, _ the 
speaker stated. Experience with rep- 
resentative installations over a pe- 
riod of a year’s service has indicated 
no particularly serious problem in 
long-span construction, provided 
stringing tensions, sag and guying 
are properly made. 


Long-span construction has been 
proven practical for small size aerial 
cable installations, said Mr. Alte- 
peter, as he gave data on extended 
maximum cable spans ranging from 
225 to 250 feet for different size 
cable. He warned that consideration 
must be given to the fact that 
greater weights are introduced be- 
tween supports and this factor must 
be taken into account when planning 
the safe conduct of the work. It 
should not, however, be construed 
that long spans introduce hazards. 

Mr. Altepeter concluded his ad- 
dress with a discussion of the cable 
lashing process and a description of 
the two types of lashing machines 
that are used. Experience so far 
with this process and apparatus, he 
stated, indicates the probability of 
both economical and lasting results. 


Cable Sheath Repairing in 
Small Exchanges 

The concluding number on the 
program was an address and demon- 
stration of an improved process for 
repairing lead-covered cables. It 
was presented by Gilbert Klein, Mt. 
Sterling, manager of the Illinois 
Valley Telephone Co., assisted by 
J. B. Cherry and Joy Stevens. 

Mr. Klein described the ordinary 
methods of making cable repairs, 
especially in the small exchanges 
where the services of a cable splicer 
are not readily available. He re- 
ferred to the disadvantages of these 
small exchange cable repair methods 
from the standpoint of cost and then 
pointed out some of their other 
faults. 

In discussing the new method for 
making small cable repairs, such as 
ring cuts, bullet holes, crystallized 
sheath, spur holes and lightning 
damage, Mr. Klein gave the experi- 
ence of one large company with it. 
In a 21-month period, which included 
two complete temperature cycles, 
1,977 repairs were made by 150 dif- 
ferent men (representing all classes 
of supervisors and workmen) in 70 
different cities and towns. In these 
1,977 repairs only 54 failures re- 
sulted later. 

A demonstration of this method 
was then presented, using a short 
length of cable. The work consisted 
of (1) slitting the sheath longi- 
tudinally, (2) spreading the sheath 
to expose the core in the affected 
area, (3) drying the insulation by 
means of an alcohol-operated drying 
oven, (4) repairing the insulation, 
if necessary, with gummed paper 
tape. (5) closing the sheath with 
special pliers, and soldering the seam 
with an electrode soldering outfit, 
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which operates from a regular six- 
volt car battery. 

In closing, Mr. Klein declared his 
belief that if the process is used in 
a reasonable manner, commencing 
with minor repairs of cable, as ex- 
perience is obtained more uses will 
be found for it and it will eventually 


prove of value far beyond early ex- 
pectations. 

At the conclusion of this demon- 
stration, informal discussion took 
place of the points brought out in 
the different addresses. Consider- 
able additional information was de- 
veloped through this free discussion. 


THOUGHTS ON THE furnishing of flawless 


service and the individual responsibilities of the 


supervisor, the chief operator and the operator 


combined to make an interesting and beneficial 


Kilinois Trattic Conference 





BOUT 150 traffic people from 
Illinois and other states at- 


tended the traffic conference 
in Peoria, May 28 and 29, during the 
convention of The Illinois Telephone 
Association. A number of commer- 
cial and plant employes visited the 
traffic sessions during the two-day 
conference. 

Mrs. Mayme Workman, Spring- 
field, traffic supervisor of the Illinois 
association presided and opened the 
conference with a brief message of 
welcome and an outline of the con- 
vention activities. 

A highlight of the traffic sessions 
was the “Voice Mirror” furnished by 
the Illinois Bell Telephone Co. under 





MAYME WORKMAN of Springfield, 
traffic supervisor of The Illinois Tele- 
phone Association, planned and con- 


ducted the interesting traffic confer- 
held 
Peoria in conjunction with the annual 
convention of the Illinois association. 


JUNE 8, 1940 


ence which was last week in 


the supervision of L. L. Swan of 
Chicago. Operators and others were 
delighted to have an opportunity to 
hear their own voice and, in many 
instances, were astonished when 
they heard it. Preceding and follow- 
ing all sessions, a crowd gathered 
around this intriguing instrument. 


Some Miscellaneous 
Traffic Problems 


J. F. Reding, traffic superintend- 
ent, Illinois Commercial Telephone 
Co., Springfield, presented the open- 
ing subject, “Miscellaneous Traffic 
Problems.” Mr. Reding stressed the 
importance of proper selection, 
training and development of opera- 
tors. The speaker pointed out that 
failure to give these three items the 
necessary consideration is a major 
source of traffic problems. Many 
items, particularly those frequently 
encountered in the small exchange 
such as, “barred toll service,” “se- 
curing OKs on long distance calls” 
and “giving out the location of fires 
to all subscribers”—were included as 
traffic problems. 


“If you have been rendering these 
services in your exchange,” said the 
speaker, “don’t go back to your office 
and attempt to discontinue this serv- 
ice without securing the permission 
and concurrence of your manager.” 


Miss Anne Barnes, traveling chief 
operator, Iowa Independent Tele- 
phone Association, Des Moines, read 
an interesting paper entitled “Ob- 
stacles.” Miss Barnes pointed out 
that in some cases obstacles are 
found to be blessings in disguise. 


“The Discussion of Timely 
Topics” by speakers selected from 
the audience created considerable in- 
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terest and many excellent viewpoints 
were expressed. Among the topics 
presented were: “Initiative,” “Slow 
Answers,” “Commendation,” ‘“Holi- 
day Traffic,” “Friendship,” ‘“Disci- 
pline and Its Effect on Service,” 
“Small Office Problems,” “My First 
Day in a Telephone Exchange,” and 
“Loyalty.” 

The first speaker at the Tuesday 
afternoon session was Mrs. Geral- 
dine I. Wharry of Peoria, speech in- 
structor and director of the Junior 
Department of Peoria Players. Her 
subject, “As Others Hear Us,” was 
presented in an effective and inter- 
esting manner and the_ speaker’s 
charming personality immediately 
won the hearts of her audience. ‘“‘We 
have all been blessed with a voice,” 
said Mrs. Wharry, “and it is within 
the power of every individual to de- 
velop a pleasing voice personality 
and the ability to speak effectively if 
he or she is properly instructed and 
is willing to put forth the necessary 
effort.” 


Recordings Give Suggestions on 
Telephone-S peaking 

A “Voice Recording” presented by 
G. C. Jones, division traffic super- 
visor, Illinois Bell Telephone Co., 
Springfield, was an added attraction 
to the traffic program. Records of 
50 numbers each, made by tele- 
phone operators, effectively demon- 
strated the need for distinct enun- 
ciation and the proper manner of 
passing numbers in order to assure 
reaching the desired number. 

From the chuckles heard during 
this presentation, when the numerals 
were given in an incorrect manner, 
it was evident the listeners thought 
them typical of what an operator 
occasionally hears when she receives 
an order for a number. Such items 
as failure to talk into the transmit- 
ter, speaking indistinctly, mumbling 
numbers, and using too much tone, 
were most vividly displayed in the 
voice recordings. 

“Switchboard Markings” was in- 
terestingly presented by C. J. Jan- 
ecek, traffic supervisor, Illinois Bell 
Telephone Co., Peoria. By use of 
charts the speaker displayed the 
standard method of marking switch- 
boards in order to assure accurate 
service. Number changes, discon- 
nects, vacant lines, and many other 
important markings were outlined in 
a colorful and effective manner that 
appealed to the audience. 

“That the Customer is Always 
Right” was aptly demonstrated by 
J. G. Hardy, commercial superin- 
tendent, Illinois Commercial Tele- 
phone Co., Springfield, in his im- 
personation of the customer. And 


the telephone company’s tactful 
handling of service criticisms was 
demonstrated by G. C. Jones, divi- 
sion traffic supervisor, Illinois Bell 
Telephone Co., Springfield. Examples 
used in the colloquy were actual 
cases of service complaints coming 
to the company’s attention through 
the commercial department. 

In his opening remarks, Mr. 
Hardy pointed out that many service 
complaints coming to the attention 
of commercial employes could be 
avoided if proper action were taken 
by employes of the traffic department 
at the time the unsatisfactory serv- 
ice occurs. 

No special session was scheduled 
for traffic employes on the morning 
of May 29 in order to afford them 
an opportunity to attend the general 
session of the convention to hear the 
two excellent inspirational addresses 
presented there. 

On Wednesday afternoon, May 29, 
a “Telequiz’’ was presented in the 
traffic conference. Sixty questions 
were put to the ten contestants by 
Mayme Workman, in the guise of 
Professor Askem. The questions 
pertained to the proper handling of 
local and long distance calls, of tele- 
phone topics in general, as well as 
questions not applying to the tele- 
phone business, and a “What’s My 
Name?” contest. A given number of 
points was allowed for each correct 
answer and two tabulators kept the 
score of the contestants. Three 
judges ruled on the number of points 
to be allowed if an answer was par- 
tially correct. 

All of the contestants made a 
creditable showing. The two highest 
scores were made by Mrs. Kathleen 
J. Taylor, chief operator, Middle 
States Telephone Co. of Illinois, Des- 
plaines, and Miss Mary Kammer, 
chief operator, Northwestern Tele- 
phone Co., Freeport, among the 
tributary contestants. Mrs. Myrtle 
Puckett, chief operator, Illinois Con- 
solidated Telephone Co., Hillsboro, 
came through with the highest score 
in the toll center group. 

The closing number and a fitting 
climax for the traffic conference was 
the presentation of two talkies, “A 
New Voice for Mr. X” and “Public 
Be Pleased” presented by the Illinois 
Bell Telephone Co. 
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Chance Company Moves 
Its New York Office 
The A. B. Chance Co., Centralia, 
Mo., recently announced that its office 
in New-York City has been moved 
from 50 Church Street to Room 1602, 
350 Madison Ave. 
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Commission and 
Court Activities 





Rate Increase Requested 
for Fairfax, Okla. 


One of the more important Inde- 
pendent telephone company rate cases 
to come before the Oklahoma Corpora- 
tion Commission in recent years was 
the hearing May 21 and 22 on the ap- 
plication of the Oklahoma Telephone 
Co., for increased rates at its Fairfax 
exchange. 

Both the commission and the tele- 
phone company made inventories and 
appraisals of the Fairfax property. 
These inventories were brought down 
to May 1, but disagreed as to repro- 
duction-cost new valuation and present 
per cent condition. The company’s re- 
production cost new less the deprecia- 
tion valuation figure, as of May 1, was 


$40,108 with estimated 85 per cent 
present condition. B. Richardson, tele- 
phone engineer of the commission, 


placed this valuation at $28,944 with 
estimated 70 per cent 
dition. 

The Oklahoma Telephone Co., in tes- 
timony of 


present con- 


claimed 
losses of telephones and revenues and 
that net earnings at Fairfax, for the 
year ended December 31, 1939, were 
only $355.35. Jack Walton of Broken 
Arrow, vice-president of the company, 
testified that due to the reduction of oil 
business at Fairfax toll revenues had 
dropped from approximately $3,500 in 
1936 to $2,500 in 1939. 


several witnesses, 


The company at Fairfax, he testified, 
also has lost some 50 or 60 telephones 
since 1937 and has lost 12 since the 
first of this year. He also called atten- 
tion to rate reductions made by the 
commission at Fairfax in 1937. The 
company has lost because of 
the recent reduction in handset rates 
made by the commission, it was testi- 
fied. 

In addition to Mr. Walton, the Okla- 
homa Telephone Co. had several other 
witnesses on the stand. J. W. Wopat, 
consulting engineer, Fort Wayne, Ind., 
testified as to the appraisals he made 
on the Fairfax property in 1936 and 
on May 1 of this year. Ranford Dun- 
lap, also of Fort Wayne, Ind., testi- 
fied as to the company’s revenues, ex- 
penditures and financial condition. He 
stated that the company, for many 
years, has not been able to pay any 
dividends on its common stock and is 
in arrears on its dividends on 
ferred stock. 

F. S. Hurd, president, First National 
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revenue 


pre- 


sank of Broken Arrow, testified that 
he would not want to lend money to 
the Oklahoma company at less than 8 
per cent in view of its financial state- 
ments. 

The commission took the case under 
advisement until a further check-up 
can be made on appraisals and the tes- 
timony carefully examined by the three 
commissioners. 

vv 


Rate Increase Approved 
After Metallicizing Circuits 
The Tenney Telephone Co., Alma, 
Wis., was authorized by the Wisconsin 
Public Service Commission on April 
19 to increase its rates effective July 
1. The Tenney company provides mag- 
neto service to approximately 500 sub- 
scribers in Alma and surrounding rural 
territory. Because of inductive inter- 
ference the company has had to metal- 
licize all its grounded circuits. 
Exhibits presented by the company 
showed the gross book value of its 
property and plant to be $41,592, 
against which had been accumulated a 
depreciation reserve of $20,736, leav- 
ing a net book value of $20,856. This, 
according to the commission’s study, 
did not measure the accrued deprecia- 
tion of the property. 
1917,’ the commis- 
sion said, “‘the applicant has accrued, 
out of revenues, depreciation expense 
which has averaged annually about 5.9 
per cent of the total value of prop- 
erty and plant. Our experience with 
the progress of depreciation in similar 
properties has indicated that under nor- 
mal conditions this 
excessive.” 


“Beginning in 


rate of accrual is 


The commission stated that if during 
the period the depreciation reserve had 
accumulated the applicant had earned 
a fair return on its properties, the re- 
serve would then have represented sub- 
scribers’ contributions in excess of a 
fair return and in fairness to sub- 
scribers might reasonably be deducted 
in determining rate-making value. 

“Conversely,” the commission said, 
‘if a fair return has not been earned 
over the period in which the reserve 
has been accumulated, the reserve then 
in effect represents, in part, stock- 
holders’ contributions, and the full re- 
serve should not be deducted in deter- 
mining the rate-making value. A study 
of the reserve in this case shows that 
the latter is the case. If the applicant 
had earned a fair return from year to 
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year the resulting depreciation reserve 
would not have been large enough to 
absorb property retired to date. 

“In view of these factors and be- 
cause no engineering studies of ac- 
crued depreciation are available, it ap- 
pears reasonable to use reported gross 
book value in determining the rate- 
making value of the property. Use of 
reported gross book value would neces- 
sitate adjusting depreciation expense 
to a sinking fund basis.” 

As the reported gross book value as 
of December 31, 1939, represented ac- 
tual costs, the commission used a gross 
plant value of $41,700. This figure, 
with cash working capital, established 
the undepreciated rate base as $44,300. 

The annual report of the company 
for the year ending December 31, 
1939, showed total operating revenues 
of $8,079.88, total operating expenses 
of $7,087.77, and net operating income 
of $1,001.11. 

The commission investigation dis- 
closed that the 1939 income account 
did not fully reflect the future trend 
of revenues and expenses because of 
the following facts: 

(1) The company received approxi- 
mately $370 from other utilities for 
moving their pole line facilities. This 
amount is a non-recurring item and 
was eliminated in determining the level 
of future revenues. 

(2) Due to transmission difficulties 
occasioned by rural electric line inter- 
ference the Tenney company did not 
enforce a rigid collection policy. As 
a result, considerable amounts of reve- 
nue ($625.61 in 1939) have been un- 
collectible. As the standards of serv- 
ice were improved by metallicizing all 
circuits a liberal amount for future 
uncollectible revenues would not ex- 
ceed $125 per year, the commission 
stated. 

(3) Because of the unusual con- 
struction program during 1939 the cost 
of maintenance was materially lower 
than that experienced in other years. 
The average maintenance expense for 
the five-year period including 1939 was 
about $2,154 and the commission 
agreed that future maintenance would 
approximate that figure. 

(4) As the commission used an un- 
depreciated rate base the depreciation 
expense allowance was computed on a 
sinking fund basis. After adjusting 
depreciation expense to a 6 per cent 
sinking fund basis by classes of prop- 
erty an allowance of $672 was indi- 
catea. 

Based on the adjustments made by 
the commission the estimated revenues 
and expenses then were: Total oper- 
ating revenues, $8,211; total operating 
expenses, $7,005, and net operating in- 
come, $1,206. 


Based on the number of stations in 
service as of December 31, 1939, the 
proposed rates would result in addi- 
tional revenues of approximately $1,- 
596 per year. This would provide an 
estimated net operating income of $2,- 
802 per year, which is in excess of 6 
per cent on the commission’s rate base 
of $44,300. 

In view of this the commission ap- 
proved a $3 yearly increase for rural 
service instead of the requested $4 in- 
crease. This reduction in proposed 
rates will cause the Tenney company 
to lack $154 of earning a 6 per cent 
return. 

The authorized increases in net quar- 
terly charges are: One-party business 
increased from $5.50 to $6.00; one- 
party residence, from $4.50 to $5.00; 
multi-party residence, from $3.50 to 
$4.00, and rural $3.50 to $4.25. 


—- + 


Summary of Commission 
Rulings and Hearings 
Illinois Commerce Commission 

June 5: Hearing in Springfield on 
application of Illinois Central Tele- 
phone Co. for an order approving in- 
creased rates for local exchange and 
rural service in Washington. 

Kansas Corporation Commission 

June 3: Hearing on application of 
Kansas State Telephone Co. for au- 
thority to make certain changes in 
rates for service in Baxter Springs. 

June 11: Hearing on application of 
Central Kansas Telephone Co., Inc., 
for permission to transfer its franchise 
and to cease operating as a telephone 
exchange in Scranton. 

June 11: Hearing on application of 
M. A. Biggs and Bessie H. Biggs for 
a certificate of convenience and au- 
thority to transact the business of a 
public utility in Osage county. 

Michigan Public Service Commission 

June 11: Hearing in Lansing on 
application of Michigan tell Telephone 
Co. for authority to enlarge base-rate 
area of Albion exchange. 


Minnesota Railroad & Warehouse 
Commission 
June 5: Hearing in Claremont on 
application of Claremont Telephone 
Co. for authority to increase rates. 


Missouri Public Service Commission 

May 29: Western Light & Tele- 
phone Co. filed application requesting 
authority to file rate schedule for com- 
mon battery service in Shelbina. 

May 29: Joint application filed by 
United Telephone Co. of Clinton, re- 
questing authority to sell, and H. E. 
Heldman requesting permission to pur- 
chase the exchange at Fortune. 

May 29: Joint application filed by 
United Telephone Co. of Clinton, re- 
questing authority to sell, and Charles 
Burch requesting authority to purchase 
the Papinsville exchange. 

New York Public Service Commission 

June 7: Hearing in Buffalo on 
commission’s investigation of equip- 
ment and service of Inland Telephone 
Co., Ine. 
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Streamlined Service Studied 





at Wisconsin Trattic Meeting 


LATEST METHODS of providing local and toll service and 


the fundamental essentials of providing a more pleasing 


contact with subscribers occupied attention of those attend- 


ing traffic meeting held during convention of Wisconsin 


State Telephone Association. 


Renewal of conference after 


ten years of inactivity was appreciated by traffic people 


NJOYING the interesting dis- 

cussions and_ entertainment, 

some 60 traffic men and women 
attended the conference held in con- 
junction with the annual convention 
of the Wisconsin State Telephone 
Association, Madison, on Thursday, 
May 23. It was the first traffic con- 
ference held by the association in 
connection with its annual conven- 
tion in 10 years and the enthusiastic 
response accorded it should assure 
its continuance. 

The meeting was called to order 
on Thursday morning by L. F. Shep- 
herd, traffic superintendent of the 
Commonwealth Telephone Co., Madi- 
son. Mr. Shepherd extended a cheer- 
ful welcome to the visitors and ex- 
pressed his hope that the traffic 
conference would become an annual 
event. 

“The objectives of this confer- 
ence,” said he, “are: (1) To afford 
operators the opportunity to become 
acquainted with their neighboring 
operators, and (2) to give operators 
the chance to discuss important 
traffic problems of the moment and 
find satisfactory solutions for them.” 

Recording - secretary Joseph E. 
Byrne, of the Wisconsin State asso- 
ciation, Madison, also welcomed the 
visitors and expressed his hope that 
future conventions would continue 
the traffic conferences. 


Modern Streamlined 
Telephone Service 


Dorothy A. Barber, traffic super- 
visor of the Commonwealth Tele- 
phone Co., Madison, presented an 
address on “Streamlining the Tele- 
phone Service” which dealt with the 
importance of telephone companies 
concentrating on becoming familiar 
with the very latest methods of pro- 
viding local and toll service. 

“Service is, as you know, our stock 
in trade,” she said. “It is not a 
tangible article that we can take 
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from a shelf as the grocer may do 
when his customer wishes to make a 
purchase. It is something you can- 
not see or touch, yet we manufacture 
it to the customer’s order as his need 
for our commodity arises. . . . Cour- 
tesy, accuracy and speed are the 
basic requirements for giving an at- 
tractive service.” 


Describing some of the requisites 
of furnishing personalized service, 
Mrs. Barber stated that the salient 
points of such service are: An un- 


hurried, pleasing tone of voice; a 
natural unaffected manner; a _ per- 
sonal interest in the customer, and a 
determination to fill .-his requests 
quickly and courteously and leave 
him with the feeling that his asso- 
ciation with the telephone company 
has been a pleasant one. 

In conclusion she said: ‘“Stream- 
lined telephone service is the result 
of a well-trained operating force, 
close adherence to standard prac- 
tices, personalized treatment of the 
customer, and the goodwill of the 
community in which we operate. 

“We should endeavor to create 
goodwill for our company wherever 
we go. Goodwill is most valuable 
and the minute we abuse it, we lose 
it. Goodwill has neither height, 
length, breadth nor width; and yet 
it is the most indispensable element 
in the foundation of any business 


S Landdatd wire LEADING 


COMMUNICATION SYSTEMS , 


vA 


aliciovs 
jstribue 
samples 


WHITALL TATUM 
GLASS INSULATORS made by Armstrong 








it is the one all-powerful force in 
lifting any business from obscurity 
to success.” 


Changes in Emphasis 
in Toll Service 

H. E. Roberts, district traffic man- 
ager of the Wisconsin Telephone Co., 
Madison, discussed and compared 
present operating methods’ with 
those in effect in 1899. Mr. Roberts 
had a copy of an operating practice 
book which had been issued in that 
year. Through comparison of mod- 
ern practices with those contained 
in it, he showed that operating meth- 
ods have been greatly changed and 
liberalized. 

Liberalized rules have contributed 
much to the handling of long dis- 
tance calls by fostering the develop- 
ment of the CLR method, or the 
holding of the customer on the line 
for immediate completion of the call 
and letting him hear how his call is 
progressing. This method keeps the 
customer informed as to the prog- 
ress and also enables him, quite fre- 
quently, to cooperate with the 
operator by giving additional in- 
structions which are helpful in com- 
pleting the call. 

The broader field of phraseology 
that operators have available was 
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also discussed by Mr. Roberts. These 
improvements in operating routines 
have done much, he said, to enable 
the operator to provide highly-per- 
sonalized service. 


Important Qualities of 
Prospective Employes 

“Qualities I Look for in Prospec- 
tive Employes,”’ was the subject dis- 
cussed by Margaret Werel, toll chief 
operator, La Crosse Telephone Corp., 
La Crosse. She stated that never 
before has an employer had the op- 
portunity to choose his prospective 
workers from so wide a field of 
trained people. However, he must 
still endeavor to choose wisely if the 
efficiency of his business is to be 
maintained. 

“If our applicant possesses the 
extremely valuable quality known as 
initiative she will be of value to us,” 
she said. “This means she will be 
able to help herself and go ahead in 
the work once she is taught the fun- 
damentals. She will be ready to 
meet each new hazard with a discreet 
knowledge of application. Each 
business designates certain duties— 
if these duties are not done well 
there will not be a business.” 

Miss Werel summarized in five 
points the qualifications which the 
employe should possess, namely: 


(1) Appearance is important, but it 
should be remembered that good ap- 
pearance can cover a multitude of 
faults. 


(2) It is conceded that the age of 
the applicant for an operator’s position 
should be between 18 and 25. 

(3) Education is not as valuable as 
character. The intelligent person who 
by observation and experience has ac- 
quired the traits of good judgment, 
patience, initiative and a deep sense of 
responsibility is more valuable than the 
one who studies about such qualities 
but is unable to apply them. 

(4) Initiative. 

(5) Loyalty to the employer. 


“As to character,” she said, “we 
must ever keep in mind the present 
standard we have set for our opera- 
tors and constantly strive to secure 
the best—not only for our own sat- 
isfaction but in all fairness to our 
present employes.” 


The next portion of the traffic con- 
ference was entitled “Information 
Please,” and copied the tactics used 
on the popular radio program of the 
same name. Cecelia M. Burke, super- 
visor of operating methods, Com- 
monwealth Telephone Co., Madison, 
was the questioner, and the experts 
who supplied the answers to her 
many questions were: 


Daphine Grubbs, cashier and chief 





L. F. SHEPHERD, traffic superintendent 
of the Commonwealth Telephone Co., 


Madison, was chairman of the traffic 

conference which was held in conjunc- 

tion with recent convention of Wiscon- 
sin State Telephone Association. 


operator, Bristol Telephone Co., 
Bristol; Laura Peterson, chief oper- 
ator, Commonwealth Telephone Co., 
Plymouth; Mildred Meyer, toll oper- 
ator, Monroe County Telephone Co., 
Sparta; Ethel Reimer, toll super- 
visor, Wisconsin Telephone Co., 
Madison, and Esther Stranney, cash- 
ier and chief operator, Community 
Telephone Co. of Wisconsin, Wal- 
worth. 

At the conclusion of the “Informa- 
tion Please” session door prizes were 
awarded to Harriet Elandt, of the 
Urban Telephone Co., Clintonville, 
and Mary Belken, of the Farmers 
Telephone Co., Lancaster. The Wis- 
consin Telephone Co. then enter- 
tained the guests with an interesting 
moving picture on “Business Office 
Service.” 

_ WwW 


Michigan Bell Advertises 
State as Vacation Land 


For the 13th consecutive year the 
Michigan Bell Telephone Co. is adver- 
tising Michigan as the ideal state in 
which to spend a summer vacation. 
The company on May 26 started a 
series of six attractive advertisements 
in 250 Michigan newspapers. 

The captions for the six advertise- 
ments, all of which are illustrated with 
appealing vacation scenes, are: 

“It’s Time to Play in Michigan”; 
“Michigan—the Home of Happy Holi- 
days”; “Try Michigan for Your Vaca- 
tion”; “Vacation Variety—in Mich- 
igan’’; “Fun Is Where You Find It” 
and “Write Your Own Vacation Ticket 


”? 


in Michigan! 
TELEPHONY 
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The Manutacturers’ Department 





Stromberg-Carlson Introduces 
Selective Talking Systems 
Stromberg-Carlson has added selec- 
tive talking to the features of its new- 
est selective ringing telephone systems 
for providing local intercommunication 





No. 1216 telephone used with new Stromberg- 
Carlson 3-9 selective talking and 2-10 selec- 


tive talking telephone systems. 


and central office service from the 
same telephone without the services of 
an attendant operator. With the se- 
lective talking feature, secret service is 
available not only for all outside calls 
but also on all inter-office calls from 
every station. Introduction of 3-9 ST 
and 2-10 ST telephone systems has 
been announced by Telephone Sales 
Manager Ralph H. Barger. 

“Too much emphasis cannot be 
placed on the small business house as 
a source of additional revenue for 
operating companies,’”’ Mr. Barger said. 
“These new Stromberg-Carlson tele- 
phone systems give telephone compa- 
nies a specific item with which to offer 
small firms better service—firms which 
for years have been operating with one 
or two outside lines and no intercom- 
municating service, and which because 
of expanded business need more ade- 
quate telephone facilities. 

“Where a PBX board allows service 
only on the lines plugged in after the 
operator leaves, a 3-9 or 2-10 system 
makes each of the 9 or 10 stations, as 
the case may be, available for both 
outside and inside service 24 hours a 
day.” 

In the new Stromberg-Carlson 3-9 
ST and 2-10 ST systems each telephone 
is equipped with 12 non-locking push 
buttons for ringing selectively any 
local telephone and for answering, 
holding, transferring or originating 
central office calls. Central office calls 
can be originated, answered, held and 
transferred to any station. 


JUNE 8, 1940 


To make a station-to-station call 
within the office the handset is removed 
from the cradle and the button corre- 
sponding to the station desired is de- 
pressed, causing the called station bell 
to ring. If the station called is not 
busy, a ringing indication tone will be 
heard; if busy, no tone will be heard. 


ferred back and forth as many times 
as required. 

The Stromberg-Carlson 1216 hand- 
set telephones for use with Stromberg- 
Carlson 3-9 ST and 2-10 ST telephone 
systems have control buttons in an 
apron extending forward from the 
front of the cradle stand. 

When making an outside call, after 
removing the handset from the cradle, movable sheet metal cabinet with satin 
any one of the trunk buttons is de- aluminum finish. Dimensions are 32% 
pressed to get the central office opera-_ ins. wide, 354% ins. high, and 10 ins. 
tor, or in some cases, the office PBX deep. 
operator. When the trunk button re- + 
turns to normal, if the trunk is not 
busy, a tone will be heard. The tone 
indicates that the call has gone through. 
If none is heard, the particular trunk 
line is busy, and it is necessary to de- 
press other trunk buttons until a trunk 
that is not busy is found. 


Relay equipment is housed in a re- 


New Bulletin on 


Everstick Anchors 

The Everstick Anchor Co., Fairfield, 
Iowa, has recently issued bulletin No. 
340 with complete and uptodate infor- 
mation on Everstick anchors and pole 
Incoming trunk calls are answered line specialties. 
by removing the receiver and depress- 
ing the button corresponding to the in- 
coming trunk call. The proper trunk 
is indicated by the tone of the ring. 
Should the call be for some other 
station of the system, it may be trans- 
ferred. A trunk call may be trans- 


Complete descriptions of various 
types of Everstick anchors are given 
in the new bulletin with tables present- 
ing essential engineering information 
including holding power in sand, clay 
and hardpan. The patented nut hous- 
ing feature which locks the Everstick 


The &5-Year-Old Secret... 
THAT CUTS TELEPHONE OPERATING TAXES TODAY 
soe 0 


_—_ 
— or 





eT tw _—’— ed 


budget. Thrice welcome this relief when you’re assured, 
through Hemingrays, that the tax-saving is permanent... 
“has lasted 50 years’”— one prominent utility reports. 


WELCOME indeed is any tax-relief from your operating 


| REASON lies in the 85-year-old secret Hemingray glass 

“batch-mix’’— plus Owens-Illinois quality-controlled pro- 
duction. Result! Insulators free of voids, strains and 
stresses and so homogeneous that moisture can’t pene- 
trate them. Temperature changes leave them 
unimpaired—they outlive poles, hardware 
and crossarms. 


| COST IS LOW, supply constant, but only 
through principal jobbers. 
The Rural “Toll” Line Favorite 


| ...is Hemingray Number 42. Its long leak- 
age path means trouble-free operation. Other 
rural headliners ... Numbers 9 and 16. Ask 


a for samples. 

Oo———— — a ‘ 
OWENS-ILLINOIS 

HEMINGRAY Telephone & Telegraph Insulators - LOWEX Power Insulators 

Export Agents: International Standard Electric Corp., New York 
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TELEPHONE FORM PRINTING 
LITHOGRAPHED STATIONERY » DIRECTORIES 





FORT WAYNE PRINTING COMPANY 


. FORT WAYNE INDIANA * 








Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 

















TELEPHONY ADVERTISERS 


will give you service 
which will be pleasing ® 




















CABLE LUBRICANTS 





Albany Underground Cable Lubricant 
adopted by Bell System for pulling lead 
sheathed cable. Write for particulars. 


Adam Cook’s Sons., Inc., Linden, N. J. 











POLES 





B. J. Carney & Co., 
Minneapolis, 
poles. 


100 N. 7th St., 
Minn.—Western red cedar 
Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Pheips, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








international Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont ard Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 











well Ave., St. Paul, Minn.—Finishd 
Cedar Poles. Plain or butt-treated. 
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firmly on the rod is illustrated and 
described. It is mentioned that this 
feature makes installation of Everstick 
extremely easy and prevents the rod 
from sliding through anchor. 

The bulletin emphasizes the use of 
certified malleable iron in all Everstick 
anchors with its great tensile strength 
as well as its high yield point and elon- 
gation, insuring holding power to stand 





Recent bulletin issued by the Ever- 
stick Anchor Co., Fairfield, lowa, lists 
up-to-date 


Everstick 
anchors and pole-line specialties. 


information on 


excessive strains of severe 


sleet storms. 


wind and 


The new Everstick bulletin may be 
had by writing Everstick Anchor Co., 
Fairfield, Iowa. 
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New Fan Guard Designed for 


Operating Rooms 

T. J. Cope, Inc., 6122° Vine Street, 
Philadelphia, Pa., is placing on the gen- 
eral market a new fan guard which 
has been designed particularly for tele- 
phone operating rooms. It is stated 
that the best air circulation is obtained 
when the fan is placed close to the 
floor level. The dangers surrounding 
such a location heretofore made this 
impractical. With the use of the Cope 
fan guard, full protection of the blades 
is provided. The small interstices of 
the strong mesh make it impossible 
for anything to come in contact with 
the fan, while at the same time the 
fineness of the mesh allows a maximum 
of air circulation. 

The new fan guard is of an all-steel, 
fully-welded construction. It is sup- 
plied in a dark mahogany baked- 
enamel finish, thereby giving it an at- 
tractive appearance suitable for an 
office or operating room. The type 
shown in the accompanying illustra- 
tion is for general floor use and is 
manufactured in two sizes to accommo- 





THE AMERICAN APPRAISAL 
COMPANY 


Appraisals @ Continuous Property 
Records @ Original Cost, Depreci- 
ation, and Rate Studies 





CHICAGO @ MILWAUKEE @ NEW YORK 








Telephone Directory 


ADVERTISING 


Write or telephone for proposition 


LM. BERRY & CO. 


Call L.D, 16, Telephone Bidg., Dayton, O 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 








SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisale—Original Cost Studies 
Depreciation, Financial, and Other 
Investigatienr 








DISTILLED WATER 


is necessary for perfect tele- 
phone service made for 2 cents 
a gallon by 


PEERLESS STILLS 
Used by State and Government 
Your Inquiries Welcomed 


SPARTA Manufacturing Co. 


SOUTH BEND, IND. 

















STURGIS 
OPERATOR CHAIRS 


Easily and quickly adjusted 
A model for ev need 


WRITE FOR PARTICULARS 


STROMBERG -CARLSON- TELEPHONE MFG. CO 





ROCHESTER, WN. Y 





J. W. WOPAT 


Consulting Engineer 


Telephone Engineering 
Construction Supervision 
raisals—Financial 


A 
Hate Investigations 
1510 Linceln Bank Tower Fort Wayne, Indiana 








J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 
Financia) Investigations, Organization, 
and Operation of Telephone Companies 





8324 Bankers Bidg., Chicago 
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Rates 10 cents per 


Classified Section 


word payable in advance. 


Vinimum charge $2. 00 for 20 words or less. 











RECONSTRUCTED EQUIPMENT 


Western Elec. No. 1200 floor type 60 line 
capacity magneto Swbd. equipped with 
50 Bulls-eye line drops and jacks & 5 
single supervision double ringing cord 
Ckts, with Trans. Batt. Cut-off (wired 
for 15 Ckts.) complete with Suspended 
Type Trans, Head Band Rec. Night Bell, 


Hand Gen. etc. and 10 feet line cable @ $150.00 


Kellogg 50 line capacity floor type mag- 
neto Swbd. equipped with 50 Bdg,. self 
restoring line drops and jacks. 10 Double 
ringing single supervision cord Ckts. 
complete with Suspended type Trans. 
Opr. Head Band Rec. Hand Gen. night 


POSITIONS WANTED 


POSITION WANTED: With medium 
or large size Independent company. Age 
31, twelve years’ experience Plant, Com- 
mercial. Now employed. Excellent refer- 
ences Write No. 8939, care of TELE- 
PHONY 





Bell etc. Complete and 10 feet Kne POSITION WANTED: 24 years’ ex- 
Ge Se beens ded ewe ones ene e .$175.00 

Western Elec. No, 20 desk stand with No. pe rience in common batte Ty, magneto and 
240 external post connection 3-bar 1000- cable work. Will go any place if work is 
1600 or 2500 ohm ringer signal set @. 8.50 


Kellogg Latest Pony type No. 2800 4-bar 
1000-1600 or 2500 ohm pepe Lepeeeigs 

$9.25, lots of 10 @. aaa 8.75 

Western Elec, No. 46 Central Batt. “Ind. 
Coils @ 50c No. 20 @ 

Am. Elec. No. 696 Pony type 4-bar 1000- 
1600 or 2500 ohm ringer inside connec- 
tion compacts with Kellogg Trans & 


a 


Rec. & Short Arm @ locas 00. Lots of 10 


a 


REBUILT ELECTRIC EQUIPMENT CO. 


1934 West 2Ist St. 
Chicago, Ill. 


permanent. A. M. ¢ Gilhousen, Hutchinson, 
Minnesota. 


POSITION WANTED: Twelve years’ 
Bell experience, cable splicer, lineman, re- 
pairman, plant engineer; magneto, com- 


6.50 mon battery, dial. Four years’ business 


Write No. 8921, care of 


experience. 
TELEPHONY. 








FOR SALE: 
ringer boxes, with or without induction 
coil, 


FOR SALE 


Miscellaneous three-l 


WANTED TO BUY 


WANTED: Back issues of TELEPHONY 


jar 


$2.00. Miscellaneous three or five- 1933 to date especially. Interested any 


bar wall phones, $5.00. Mille Lacs Te 
phone Company, Onamia, Minnesota 


le- | prior 1920. What have you? Lloyd C 
Henning, Holbrook, Arizona 

















TELEPHONY ADVERTISERS 


will give you service 
which will be pleasing 


| New Style Stewart Test Sets 


Have detector coll for 
telling direction and 
lamp for telling dis- 
tance to ~~. a 






STEWARK1 BEROF 

















$36.00 


Ottawa, Lil 

















BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUM 


RECONDITIONED 


W.E. CO. 2-AA DIALS 


Quantity Discounts 


lto 99 
100 to 499 
500 to 999 

1000 to 2500 


Letters or numerals 


Write for prices. 


BUS, OHIO 








34 





New fan guard, designed for telephone op- 

erating rooms, provides full protection for 

the blades of the fan yet allows a maximum 

of air circulation. The type shown is manu- 

factured in two sizes to accommodate 16- 
inch and 12-inch fans. 


date standard 16-inch and 12-inch fans. 
A guard is also made with a flat back 
for placing against the wall, and this 
too comes in both 16-inch and 12-inch 
sizes. 

Such a unit as the Cope fan guard 
allows full utilization of presently- 
owned standard fan equipment for the 
modern methods of air circulation. 
The fan guard is of sturdy construc- 
tion, yet its lightness allows it to be 
easily carried by the handles with 
which it is equipped. Further informa- 
tion and prices may be obtained from 
the manufacturer. 


~~ 


Detroit District Manager 
of Copperweld Company 

Fred L. Lawrence has been ap- 
pointed Detroit district manager, han- 
dling Aristoloy S. A. E. alloy billets and 
bars, oxidation and corrosion resisting 
steels, tool and special steels, aircraft 
quality steels, stainless steel, for the 
Copperweld Steel Co., Warren, Ohio. 
Offices are located in 7-251 General 
Motors Building, Detroit, Mich. 

Mr. Lawrence attended the Univer- 
sity of Michigan, and had previously 
been connected with the Frost Gear & 
Forge Co., Jackson, Mich., as chief 
metallurgist, Pittsburgh Crucible Steel 
Co. at Midland, Pa., as senior metal- 
lurgist, and later for the same com- 
pany as sales engineer in its Detroit 
office, and most recently as both sales 
engineer and sales representative. Mr. 
Lawrence is a member of the A. S. M. 


TELEPHONY 
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—says Purchasing Agent H__ $__ 


(No. 17 of a series of 10-second “quotes” 
from typical Graybar customers.) 


WHATEVER SUPPLIES YOU NEED 
... WHENEVER YOU NEED THEM! 


Poles, Pole Line Hardware — International 
creosoted pine poles, National Western 
red and Northern white cedar poles, 
American Rainier crossarms, Hubbard 
pole line hardware ... all sold with the 
“plus-value” of GRAYBAR’S experienced 
aid in meeting individual communica- 
tion problems. 


Wire, Cable, Insulators — Whitney-Blake 
telephone wire, Western Electric lead- 
covered telephone cable, Crapo galvan- 
ized wire and strand ... insulators for all 
types of telephone and telegraph service. 


Construction and Maintenance Tools —From 
a completely equipped line construction 
truck to a pair of pliers — each tool in the 
GRAYBAR distributed line is specifically 
designed and manufactured for telephone 
construction and maintenance work. 


Conduit, Tape and Miscellaneous Wiring 
Materials — Various types of conduit, wir- 
ing materials and devices, friction and 
rubber tape, fuses, lamps and hundreds 
of other quality supplies . . . all distribu- 
ted and guaranteed by GRAYBAR. 


GRAYBAR ELECTRIC COMPANY 


Branches in 83 Principal Cities 
Executive Offices: Graybar Building, New York 

















